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Preface 
Commitment to community service is a well rooted culture at University of Gondar (UoG).  Initially 
established to respond to malaria outbreak in Demebya and associated health problems, University 
of Gondar has always put service to community and solving problems at the center of its endeavors.  
This is reflected in the university’s motto of “Committed to Serve the Country”.  The commitment 
to this motto has continued to be reflected particularly by increasing trends in societal problem 
solving research outputs and provision of community intervention projects, making the 
university the leading institution in serving the nation with commitment and dedication.  The 
current senate legislation of UOG requires all academic staff to spend 15 percent of their working 
hours on community services. Indeed, community services engagement is an integral part of 
academic staff performance appraisal and promotion. Until August, 2014 community service 
activities were coordinated through a community service liaison office.  However, as the volume of 
community service increased in the last few years, coordinating the community service of staffs, 
students and faculty required a consolidated structure and additional manpower.  Thus, in August 
2014, the university established the community service directorate and coordination offices in each 
college and faculty/institute and school under it.   
The year 2008 was not different from this trend.   This tradition has continued and the services to 
community has expended tremendously.  The budget for community services exceeded 6 million 
birr from regular budget and more than 42 million birr from donors and partner organizations.   
Yet, the experience of 2008 E.C budget community service engagement of UOG was also unique, at 
least for at least two main reasons.  First, the process of identifying projects for funding by UOG 
was rigorous and involved as series of defenses and evaluations. This has resulted selections of well 
designed projects and with impact project. Among the 78 projects submitted for funding, 38 
projects were implemented. There are also 32 ongoing community service projects/programs 
financed by partner organizations.  Second, in line with the University’s transformation agenda from 
community service to community engagement, both the number and role of community 
organizations and government offices in designing and implementing projects has increased.  As 
would be expected, the range of problems the projects aimed to addressed are very diverse. But the 
consecutive consultative meetings with community members and representatives ensured that the 
projects were need based and implemented with utmost participation of the community.  The 
engagement modalities were very diverse ranging from participation in consultative meetings and 
assessments  to identify community needs and prioritize them , to joint planning of projects  and  in 
kind contributions and financial contributions to implement projects.   
This Community Service Booklet presents an overview of the major community service projects 
implemented in 2008 Ethiopian budget year. Although a very brief summary of the vast community 
service activities of University of Gondar, readers can draw important lessons and inspirations form 
the reports included in this booklet.   
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We are so thrilled with the process and outcome of community services projects of 2008 E.C budget 
year. We would like to extend deepest appreciation to all those who are engaged in community 
service activities and we are confident the academic community at University of Gondar will 
keep up this  momentum and contribute towards the realization of the Growth and 
Transformation Plan ahead of us.   
The Community Services Directorate Team  
University of Gondar  
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Brief Report of the 2007 E.C Science, Technology, Engineering and 
Mathematics (STEM)   Summer Outreach Program at University of Gondar  
Hone Mandefro 
Background  
Ministry of Education (MOE) in Ethiopia has put a major emphasis on Science,  Technology, 
Engineering and Mathematics (STEM)  education throughout the country by requiring that 80% of 
the incoming freshmen class be placed into STEM majors with an emphasis on engineering. To 
nurture interest and competency in STEM, many universities in the Ethiopia have summer outreach 
programs for talented junior and high school students. The main objectives of the outreach program 
include;  
- To increase the competence of students in science and engineering courses  
- To increase the creativity and innovation attitude and potential of students  
- To improve the capacity of students to prevent, mitigate and cope up with life challenges.  
The University of Gondar has been organizing such STEM summer outreach program since 2005 
Ethiopian Calendar. The 2007 E.C summer outreach program was held from July 23 August until 
September 5, 2015.   
This short piece summarizes the procedures and experiences of implementing the 2007E.C summer 
outreach program.  The note specifically focuses on the procedures of selecting talented students, 
the courses they were thought, the services they were given and the challenges and lessons in 
implementing the summer outreach program.   
 Recruitment of Students  
The participant students were selected in two different ways. Most of the students are selected by 
the North Gondar Zone administration and Gondar City administration.  172 students came from 
the North Gondar Zone administration while the remaining 120 students were selected among 
schools in Gondar by the city administration.  The  criteria   used  for  the  selection  are  the  club  
activities,  creativity  and average  mark  of  the  student  in  science  and  mathematics  subjects.  In 
addition, to address the persistent request from university of Gondar staff to accept their children in 
to the program, we accepted 30 students who will attend class but not receive other services such as 
dormitory service, cafeteria service and transport allowance.  The following table summarizes the 
number of students in each category.   
Table 1: Number of Students 
S.no  Category  Number of Students  
1 North Gondar Zone  172 
2 Gondar City Administration  120 
3 University Community   30 
 Total  322 
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Preparation, Welcome and Orientation    
Preparation for the program started with establishment of a steering committee.  The steering 
committee held a number of meetings. The committee considered the experience from last year and 
discussed on some of the things to be improved and approved an action plan for the 
implementation of the program.  As per the action plan, preparations were made to admit the 
students.   
On 17th of July, 2015 welcome and orientation program was held. During the program students and 
program stakeholders were inducted about the aims of the program, role of different actors for 
successful implementation of the program. Students were also oriented about the cafeteria, library 
and services in the university.  Students were also given exercise book and pen during the orientation 
while sanitation napkin and soap were distribute days after the orientation 
 
 
Figure 1: partial view of participates of the orientation program 
Another important aspect of preparation was selection of instructors.  Departments were given 
orientation on what criteria to use to select instructors and Special care was taken to select the best 
instructors who can inspire, motivate and help students pursue their STEM passions.  
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Courses Thought  
As per the aims set for the program, teaching and practice sessions were carefully planned and 
implemented.  Students of grade 7& 8 were divided in two sections to make class size manageable 
but thought similar courses.  On the other hand, Grade 9 &10 and Grade 11&12 were divided in to 
two streams: technology and science. Courses taught For grade 7 and 8 include physics, chemistry, 
biology, computer skills, mathematics, Life skills and English Language Skills, Students in grade 9 
&10, and grade 11 &12 take common courses (Mathematics, English Language skills and Life Skills) 
and courses specific to the stream they opted to join.: Sciences (biology, chemistry, physics) and 
Engineering (Technical drawing, Computer sciences and Electricity).  
Table 2: summary of courses taught 
s.no Category  Common courses  Stream  
1 Grade 7 and 8 Biology , physics , chemistry, 
Maths,  English, Computer Skills,  
Life skills,  
No streams- all 
students take similar 
courses 
2 Science stream (both for Grade 
9&10, and Grade 11 & 12) 
Maths, English, Life skills  Biology , physics , 
chemistry, 
3 Engineering  stream ((both for 
Grade 9&10, and Grade 11 & 
12) 
Maths, English, Life skills Computer kills, 
Electricity, Technical 
drawing  
 
Life Skills and Inspirational training focused on self-management skills, counseling skills, academic 
skills, social skills, and sexual and reproductive health issues. Besides, the English language skills 
course was meant to enable students competent in English so that they can comprehend materials 
on STEM written in English Language.  
Approach of the Course Delivery  
Teaching materials and notes were prepared based on the capacity of the students, and the 
objectives of the program. Except for English language, maths , and life skills courses, class sessions 
held in laboratories. Students also visited the Gondar city STEM center to let them know the devices 
available in the stem center so that they can use the center to conduct laboratory works any time 
they want.  
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Figure 2: classes going on in laboratories 
The steering committee was responsible to follow up the proper implementation of classes, labs and 
computers. Making sure there is electricity [stand by generator] and other lab resources are made 
available by closely working with the management of the University. The steering committee was 
meeting every weekend to evaluate and make improvements to the program.    
Support Services 
Clinical Service: Students were given clinical service and possible medications from the University 
hospital in referral cases although such cases were rare.  A total of 126 students get clinical services.  
Guidance and counseling services were also provided.  
Cafeteria Services: Students from Gondar City would get only lunch while Students out of town 
would get full cafeteria services (breakfast, lunch and dinner).  
 
Figure 3: Students while dining in Cafeteria  
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Dormitory services: coming from outside Gondar city were given dormitories.  In addition, 25 
students from Gondar city who were not able to cover the money to commute to their home each 
day were given a chance to be in dormitory. A total of 197 students were given dormitory service. 
Blankets were provided to the students who were using dormitory service.  
Transport allowance:  Round-trip Taxi fare for students from Gondar town was provided for all 
the days they stayed in the training program while students out of Gondar City were given two way 
transport fare to where they come from. The transport allowance was provided to the students by 
the Amhara Regional Education office.   
Challenges and Lessons Learned  
From the experiences we obtained during the 2008 E.C academic year summer outreach program, 
we  understood  that  the  manuals  still  need  further  improvement  and  revision.  We have 
already started organizing a team to revise the existing modules and develop modules for new 
courses included in the program (Life skills and English language).  
• Students attitude:- Quite a significant number of students, especially those students who 
were using dormitory services, were asking for more money in addition to the transportation 
cost they received from the regional education bureau.  
• Students health problems:- Some students were ill and homesick. None of the students 
were unable to complete the program. 
•  Curriculum:-  The fact that grades 7&8, 9&10 and 11&12 were mixed together was not 
convenient both for teachers and students. This has demanded a tough job of finding the 
right balance in content that attract and challenge both classes.  
• Here are some of the students’ comments as it is written by themselves: 
Student 1: “We were happy by the availability of stationary materials but there were no facilities like 
soaps and soft papers to take care of our hygiene.”     
Student 2: “My comment is that in this university most of the things are very nice. The fact that the teaching 
learning is 100% assisted with practical laboratory works is what I like most in this program.”    
 The way forward  
The University of Gondar will continue to invest in STEM summer outreach program. The 
University has also adopted a resolution to make its outreach an evidence based intervention by 
conducting a follow up on STEM students.  
University of Gondar will also solicit enhanced synergy among stakeholders such as Bureau of 
Education, Ministry of Education and donors such as Mr. Mark Family foundation.   
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A Report on a Joint School Tutorial Program Offered to Grade 10 and Grade 11 Students of 
Hidar 11 High School in Gondar City  
Adera Getaneh  
It has been four years since University of Gondar launched the Joint School Tutorial Program to 
students of Hidar 11, one of the high schools in the city of Gondar. Believing that such cooperation 
would lay the foundation for strong joint ventures with this school and others found in the city, the 
University has showed its commitment in making the tutorial program functional and successful. 
Such an engagement is directly linked to the very ideal of the University serving the community. It 
has considered and will go on to consider this program as one its wide range of community 
engagements. It is this unwavering commitment the University has toward such a lofty agenda that it 
has ensured its continuous cooperation with this particular school, Hidar 11. Last year, the joint 
school program was successfully put in place. This can be evidenced by the letter of appreciation 
sent by the school stating that the tutorial program had helped about 69 % of the national examinees 
join preparatory school. It is also averred by the school that more than 92 % of the national 
examinees scored a passing mark. The school emphasized the Tutorial program had contributed a 
lot in helping its students realize their potential and map out their academic future in the most 
encouraging way. The school claimed the higher level of achievement scored by its students was 
ranked the best among the public high schools found in the city. The school thus urged the 
University to build on this successful venture for the 2015/2016 academic year. On the heels of this 
glowing report coming from the school and the unwavering commitment it has to serving the 
community, the University and its Community Service Directorate Office in particular mobilized 
teachers to participate in the joint school tutorial program. As a result, from early March to early 
May 2016 the program was successfully implemented. 27 University of Gondar lecturer from 
Ethiopian Languages and Literature – Amharic, English Language and Literature, Civic and Ethical 
Studies, History and Heritage Management, Mathematics, Biology, Chemistry, Management and 
Economics  and offered tutorial classes for  the school student. Three Colleges participated in the 
successful implementation of the program: Social Sciences and the Humanities, Natural and 
Computational Sciences, and Business and Economics. The University had given its active blessing 
for the implementation and successful undertaking of the program and allocated the required budget 
for the program.  
Evaluation 
It is the belief of the program coordinators from the three colleges; the program has been a success 
story in many ways. One, the program was able to draw the participation of about 27 staffs drawn 
from the three colleges. This could be taken a success as the trend in providing tutorial services to 
high schools by the university staff is increasing. This can be taken as a stepping stone in expanding 
the inclusiveness of the program to other schools in the coming years by promoting its relevance 
among the different staffs of the colleges involved. Two, it was possible to see that the staffs can be 
more than willing and committed to get participated in the delivery of such community services if 
the right and appropriate channels are put in place by the university. There are so many areas 
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wherein the staff can find itself engaged in community service provision. Thus setting in the 
appropriate channels that could attract the attention, energy and commitment of staffs to flow into, 
it can be learnt from the implementation of this program, has the capacity in winning over the hearts 
of the staffs to commit a portion of their time and talent in providing need-tailored services to the 
community. Moreover, 27 teachers from the three colleges were involved in the carrying out of the 
program. Hence, compared to the previous years, the number of colleges and tutors that participated 
in this year’s program has increased. One of the success stories of this year’s tutorial program is its 
expansion to include eleventh graders. Moreover, the College of Business and Economics 
participated in the program through the offering of tutorial for the subjects Business Management 
and Economics. 
 
 
 
Figure 4: Tutorial class 
Recommendations 
The coordinators of the program hence recommend the following for the future better and more 
enhanced implementation of the program. 
 The program needs to be expanded to the point that other schools in the city can reap 
benefit from it. 
 For the overall success of the program, it is imperative that the program is implemented 
starting from the first semester of each academic year. 
12 | P a g e  
 
 Beefing up the program through material and financial to make it more successful. For 
example, tutorial manuals and related materials should be prepared before hand by the 
participating departments of each college involved.  
 As of next year, plans should be made by the three to extend the program’s reach to grade 
12 students.  
A Brief report on University of Gondar Youth Center 2008 E.C Activities   
Mastewal Abawa 
Background  
The present University of Gondar Youth center was formerly operated by the International Medical 
Corpus Non-governmental organization.  The Youth Center, a 50 year old building located in the 
heart of the city center, directly across the street from Fasiledes Castle (a major tourist hub) has a 
capacity to host 300 beneficiaries at any given time. 
People at Adebabay Eyesus district, where the University of Gondar Youth Center located is one of 
the poorest district in Gondar city administration. The district is believed to have more than 10,000 
people, 52% of whom are women and 30% are under the age of 18. There are 600 orphan and 
vulnerable children living in this district. It was difficult for the youths who inhabit at the area to 
afford the expenses of recreational services. Therefore, the existence and the continuation of the 
services rendered by the center has critical importance in the life of youths. 
It was quite difficulty for the sub-city administrators to meet the increasing demands of the youth 
and other segments of the people who want to spent their time in recreational and other educational 
services of the center. So as to improve the quality of the services, the center is fully operated by the 
University of Gondar. Currently, the University of Gondar youth center rendering educational, 
recreational services and theatrical trainings for the youth of Gondar city in general and Adebabay 
Eyesus city administration youth’s in particular.  Each youth need to have the centers identification 
card so as to claim for service from the center. The youth center is open all the days starting from 
2:00 am up to 12:30 pm including the public holidays and the weekends. Several community service 
projects were defended by the University of Gondar instructors to implement in the upcoming year 
at youth center. There are seven functional computers providing free internet services and due to the 
increasing demands for interterm services by the youth, they are benefited from wireless internet 
services.   
Starting from July 2015, the youth center was serving scores of adolescents and youth to get access 
to in-door and out-door games.  A total of 26,475 adolescents and youth have been served in the 
recreational games served at Adebabay Eyesus youth center. 
Although the number of female adolescents participated is highly disproportionate compared to 
their male counterparts, it can conclude that the center had successfully addressed female 
adolescents and youth targeted.  Currently, the center receives more than 300 visitors per day. The 
services provided by the center are categorized in different components.    
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Recreational Services 
There are different recreational services at the center. These recreational facilities are provided by 
the University of Gondar and other stake holders. The recreational facilities are believed to promote 
the psychosocial wellbeing of youth. The recreational facilities are participatory for all age groups 
ranging from early adolescents up to late/old adolescents. A total of 12, 427 (Male=12, 121 and 
Female= 306) are benefited from volleyball, 9, 747 (Male=9527 and Female=220) are benefited 
from table tennis and about 2, 328 (Male=2208 and Female=120) are benefited from Dama and 
Chase games.   
 
 
 
 
 
 
 
Figure UoGYC-1 : Youths while playing out door games 
Internet  Services 
Wireless internet services are made available and a number of youth are benefited from wireless 
internet services. Moreover, a total of 1, 973 youth are benefited from broad band internet services. 
Each youth used internet service based on their term so that they used the service for 40 minutes at 
a time.  Each beneficiary is registered while using the service so as to rule out the possibility of 
double reporting/counting and to determine the proper utilization of services among different 
segment of the beneficiaries.   
 
 
 
 
 
Figure UoG YC-2: Youth Using Internet services 
 
Training Opportunities  
Anger management, sexual and reproductive health, assertiveness training and conflict resolution 
techniques training was given for both the employees of the youth center and some selected youth 
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who frequently visit the Youth center. Those who found to be manifested maladaptive behavior in 
the center are selected to benefit from the training due to the fact that this training brings change on 
their behavior. Different Youth and employees of the center are recruited to participate a training in 
different terms which is given by Gondar Children and youth affairs office and other stake holders. 
It creates the environment for the youth center in working together with others sectorial offices of 
the city.   
 
Working with Youth 
So as to improve the security of the center and to pass disciplinary decision on those who found to 
violate the ethical code of conducts of the center, about three youths are selected as management 
committee who are found to be disciplinary. These youths are authorized to involve in the 
management committee to pass important decisions about the youth center. Organizing youth in 
several committee members help to know the specific needs of the youth and to make sectorial 
relationship. Several sectorial relationships are made through these committee members.  
 
UoG YC-3: A committee member discussing with youths 
 
Research and Practical Educational Placement  
The youth center is found to be the potential area where students from various educational 
institutions come for practical work on the area of ICT and Guidance and counseling. Moreover, 
due to the promotion made by the respective body, the youth center is became the potential area for 
behavioral and anesthetics researchers. About seven community service proposals were defended to 
implement at the youth center for the upcoming budget year.  
Discussions with Youth and Sectorial Offices  
There are youth who found to violated the ethical code of conduct of the center and deliberately 
damage the University resources. So as to handle it, several discussions were made with the 
beneficiaries to instill the ethical code of conduct of the center, the proper utilization of the 
resources, and the benefit of peacefully working with the employees. Moreover, several discussions 
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were made with security officials so as to handle those youth who recurrently manifesting 
maladaptive behaviors.    
 
UoG YC-4: Youths while doing physical exercise and using wireless internet services   
 
Relationship with Sector Offices  
To improve our services, memorandum of understanding was made with stake holders working on 
Youth and other segments of population. Based on the agreement, Gondar Women and Children’s 
affairs office provided recreational kits which cost more than 10, 000 birr. It is reported that 
Organization for Social Services for AIDS Gondar branch financed more than 16,000 birr for the 
center in the previous year.  Moreover, agreement is made between different enterprises like Soft 
drink factories of Gondar to furnish different materials for the center.  
Other Activities  
Different resources like electrification, water, internet services and other office equipment are 
fulfilled so as to improve the quality and variety of services. The Youth center is open all the days 
including public holidays and the weekends starting from 2:00 am up to 12:30 pm. A total of 173 
(Male=169 and Female=4) youth received the centers identification card so as to use the recreational 
kits and internet services. The numbers of females at the center are increasing across different point 
in time.  Youth are participating in different activities like music, cultural dance and theatrical arts in 
the agreement made with Mekdela promotion. It increases the variety of the services rendered by the 
youth center. Moreover, a number of youths are benefited from various sporting activities like 
parallel and single bar.  
 
UoG YC-5: Youth participating in Music and theater 
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Challenges 
 The number of female youth at the youth center is disproportional compared with the male 
counter parts.  
 Some youth are found to violate the ethical conducts of the youth center and inflict recurrent 
conflict with the employees of the center.  
 Some offices from the University like service administration directorate are not cooperative 
when asked  
 Transportation problem for the employees and it caused some sort of grievance in some of the 
employees of the center 
Solutions made 
 Disciplinary decision is passed on those youth who frequently found to violate the ethical 
conducts of the center 
 Immediate maintenance services is made by the employees of the center and employing other 
private enterprises 
       
A Report on the Disability Studies and Service Center 2008 E.C Activities  
By Hiwot Abebe, Coordinator, Disability Studies and Service Center 
Introduction 
University of Gondar Disability Studies and Service center was established In June 2014. It has 
officially become functional in September 2014. The center has two pillars of responsibilities. One is 
conducting research center and the other is providing service for people with disabilities specially 
student and employees with disabilities, of the university. The center closely works with other 
partner organizations such as ECDD (Ethiopian Center for Disability and Development) and 
Gondar People with Disability Rehabilitation Center to extend its capacity and deliver quality 
service.  
Vision  
The vision of the center is to become a leading center of excellence on disability (research and 
service provision) a decade from now.  
Objective of the Center 
 Conducting problem solving research on disability issues. 
 Doing intervention activities on gaps found by the research 
 Creating conducive learning and working environment for student and employees with 
disabilities so that they will have the best performance ever. 
Activities performed by the center in the year 2008 E.C 
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1. Research  
The center, in its research part, has submitted a mega project with a title ‹Disability among 
Populations of Gondar Town: Linking Community with Rehabilitation Facilities; an 
Integrated Approach> to the Research and Community Service Vice President office which 
is accepted and funded by the office.  The research is now at the final stage. 
2. Awareness creation events 
 A welcome party was organized for new student with disabilities who joined the 
university for the first time. Around 70 participants have attended the event 
including student with disabilities, instructors, the university community, invited 
guests from Federation of People with Disabilities.  
 White cane day was also celebrated in that day   
 
Figure DSSC 1: White cane celebration  
 International day of Person with disabilities (IDPD): IDPD was celebrated in an 
entertaining way. The participants were the university community specially student 
and employees with disabilities, invited guests from Federation of People with 
Disabilities, Social affair office, students and teachers from schools in Gondar who 
have  Special Needs Education. It was a two days event where the first event was 
held at Cinema Hall while the next day was at the compound of the University.  
 
Figure DSSC 2: International day celebration 
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 On June 7, 2008 E.C, the center, in collaboration with ECDD, has organized a 
Lackech Memorial Award in which 5 male and two female graduating students with 
disabilities were awarded with clothes, female purse and silver necklaces according to 
their rank. Music, poem and different entertainments were part of the event. 
 
Figure DSSC 3: Lackech Memorial Award celebration  
 
3. Capacity Building Trainings 
 In collaboration with ECDD, a  two days training on Inclusive Teaching 
Methodology was given for 20 trainees (teachers, registrar officers, Human 
Resources experts, etc) 
  
Figure CSSD 4: Trainings going on 
 A 20 days training was given for 25 workers of Gondar Disability Vocational 
Rehabilitations Center. The training composes 2 days of basic computer skill, 3 days 
of Jaws Software, 7 days of Sign language, and 8 days of brail.  
 A 1 day training on Reproductive Health was given for 25 female student with and 
without disabilities by a trainer from Family Guidance Association.   
 A two days training was given for 20 students with disabilities who are leaders and 
members of University of Gondar Student with Disability Association.     
 A One and half days training on Disability Inclusion and Sensitization training was 
given for 30 leaders of Students Union and Clubs in the five campus of the 
University. The trainer was from ECDD. 
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Figure DSSC 5: Trainings being delivered  
 A Two days training on Job Searching, CV Writing and Entrepreneur ship was given 
for 14 graduating students with disabilities. The trainer was from the University staff.  
 50 students with disabilities made a visit to three Disability Associations in Gondar 
Town namely National Association of People with Visual Impairment Gondar 
Branch, Gondar Center for People with Disability Vocational and Rehabilitation, and 
Gondar Association of People with Leprosy.  
4. Support Service 
1.  Two students with hard vision have gotten free medical treatment and eye glasses from 
Gondar Hospital Ophthalmology Department. 
2. Full graduation suit, shoes and socks were bought for 13 and 17 graduating students with 
disabilities and economically challenged male students, respectively. 
3. The center has played vital role for the establishment of Association of Employees with 
Disabilities of University of Gondar. Now, the association is legally established and 
licensed.  
4. Student with disabilities are benefiting from the learning material support which is 
provided for them twice a year. Usually, they are given 5 exercise books and 5 pens. 
5. Student with disabilities are monthly supported with 100 birr pocket money. 
6. Student with disabilities are getting free photocopy service from two offices located at 
Maraki and GCMHS Campus. 
7. The center also is giving free consultancy service for students and employees with 
disabilities. 
5. Creating Conducive Environment for People with Disabilities 
Ramp is constructed in Tewodros Campus Student Lounge and in Maraki Campus transit 
way from the main road to class rooms and registrar, Finance, Human Resource, etc 
                                    
Figure CSSD 6: Ramps constructed 
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CMHS 1: Strengthening Clinical Pharmacy Services in Selected Hospitals of Amhara 
Regional State 
 
 Principal project Coordinator: Boressa Adugna 
 Co-project Coordinators: Mohammed Biset, Bayew Tsega, Eyob Alemayehu, Suleman 
Abdella, Ousman Abubaker, Henok Getachew, Mohammed Assen, Gashaw Binega, 
Mequanent Kassa, Berhan Begashaw, Dr. Zinahbizu Tsegaye, MaryeYehuala and Endalew 
Asmamaw.  
 Number of direct Beneficiaries: 69 pharmacists (from 12 hospitals) Name of Woreda/s 
beneficiaries are living in:  Gondar town (Gondar University of hospital), Metema woreda 
(Metama hospital), Debark woreda (Debark hospital), Waldia woreda (Woldia hospital), 
Dessie town (Dessie hospital), Debreberhan town (Debreberhan hospital), Bahirdar city 
(Felegehiwot hospital), Jabitena woreda (Finoteselam hospital), Markos woreda 
(Debremarkos hospital), Legambo woreda (Hidar 11 hospital), Merabete woreda (Enat 
hospital) and Kutaber woreda (Borumeda hospital) 
 
Introduction 
 
The use of medicines at health facilities in Ethiopia suffers from a number of inefficiencies 
(Geremew et al., 2014). Studies have shown that drug-related problems in hospitals and in general 
practice are common in Ethiopia. A study done in Felege Hiwot Referral Hospital, Bahir Dar shows 
that the highest prevalence of drug related problems (DRPs) 96.1% (Tegegne et al, 2014) while the 
recent study conducted at Tikur Anbessa specialized hospital medical ward showed 52% (Biset et al, 
2015). The most commonly encountered types of drug related problems were indication related 
therapy problems, need additional drug therapy, drug-drug interaction (DDIs), high dosage, 
unnecessary drug therapy, low dosage and ineffective drug therapy (Bhagavathula et al, 2014; 
Tegegne et al, 2014). 
A cross-sectional study conducted by Desalegn (2013) at Hawassa University teaching hospital 
showed the presence of widespread use of antibiotics and injectable medications above the optimum 
level recommended by world health organization (WHO); 58.1% of prescriptions were for 
antibiotics and 38.1% injection. Studies also indicated that the prevalence rate for drug non 
adherence in Ethiopia was high. Two cross-sectional studies conducted in Jimma University 
Specialized Hospital and Gondar University Hospital (GUH) reported that 41.2% (Tesfay et al, 
2013) and 35.4% (Ambaw et al, 2012) of study subjects were non adherent to their prescribed 
medications. 
There is evidence that pharmacists’ interventions can reduce the occurrence of drug related 
problems (Mekonnen et al, 2013; Lampert et al, 2008). In many countries where clinical pharmacy 
services are firmly established, associated with reduced adverse drug events, medication errors, 
patients’ length of stay, mortality rates, costs, drug interactions, and improve medication adherence  
(Anderson & Schumock, 2009; Mekonnen et al, 2013). However, implementation of clinical 
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pharmacy is in its infancy in many developing countries like Ethiopia (Lenjisa et al, 2014; Pande et 
al, 2013). 
Disseminating drug information and establishing drug information centers is a new practice in 
Ethiopia. Lack of experience may compromise the health of the society, as drug information is not 
necessarily available whenever access is needed. In recent years, with the introduction of 
pharmaceutical care and clinical pharmacy services, drug information centers are available or in the 
process of establishment in many hospitals in the country, especially in university-affiliated hospitals. 
But lack of awareness about the services given and lack of pharmaceutical staff and 
equipment/furniture that allow carrying out tasks in the provision of drug information could 
compromise the system (Samuel et al, 2014). 
Where available drug information services (DIS) were well utilized by the physicians and other 
health care professionals and the drug information center has been contributing towards better 
patient care by helping and assisting the health care professionals in optimizing the drug therapy and 
to update knowledge by providing unbiased and relevant information for better patient care 
(Jeevangi et al, 2012; Kumar et al, 2013). 
According to the Minimum Standards for Hospitals and Ethiopian Hospital Reform 
Implementation Guideline, all hospitals are expected to provide clinical pharmacy services as part of 
their pharmaceutical services. Starting from 2013 till 2015 the first three batches of students taught 
under the new curriculum have graduated and most of them are assigned to public hospitals. As a 
result of these efforts, many hospitals are currently start providing clinical pharmacy services, which 
is a new development in the practice of health care in the country (ESA, 2012; FMOH, 2010; PFSA 
and SIAPS, 2015). 
Even though the service was initiated in most public hospitals of Ethiopia since 2013, the clinical 
pharmacy services given in these health facilities are not sufficient enough. A study jointly organized 
by Pharmaceuticals Fund and Supply Agency (PFSA), Amhara Regional Health Bureau (RHB), 
University of Gondar and US Agency for International Development/ Systems for Improved 
Access to Pharmaceuticals and Services (USAID/SIAPS) that assessed status of clinical pharmacy 
service implementation in Western Amhara hospitals showed that there is some knowledge gap, no 
well-established system for clinical services, some resistance from physicians, no education 
opportunities (both short term and long term) and weak management follow up and giving feedback 
timely (Binega et al, 2015). 
Objectives: The aims of the project are to strengthen pharmaceutical care services, to improve drug 
information services, as well as to create smooth environment for clinical pharmacy service in 
selected hospitals of Amhara Regional State. 
 
Methodology/approach 
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The training was organized for pharmacists from selected hospitals of Amhara regional state. It was 
conducted by three rounds in University of Gondar Hospital. Each round took 30 days. It was 
implemented using both theoretical and practical approaches. In theoretical approaches series of 
lectures on selected diseases were provided, while in practical approaches more comprehensive ward 
based bed side teaching in afternoon and morning session discussion on selected cases. The practical 
activities were carried out in internal medicine ward, pediatrics ward, gynecology/obstetrics ward 
and drug information center. After completion of theoretical and practical training in in University 
of Gondar Hospital, onsite mentorship was carried out in each hospital for 3 days. In addition, 
consultative meeting was held with health care providers (CEOs, physicians, nurses) of respective 
hospitals on importance of clinical pharmacy services in optimizing patients’ pharmacotherapy. 
 
 
 
 
 
Figure CMHS1 Theoretical training in the class                   Figure CMHS 2 Bedside teaching in 
medical ward 
Project activities performed  
 Training manuals were developed 
 Regional health bureau personnel, hospitals managers and pharmacy heads were communicated 
on training and trainees selection 
 Trainers and trainees were selected 
 Necessary materials were bought and used  
 Training was conducted in three rounds 
 Clinical pharmacy training manuals were provided for trainees in hard copy and soft copy 
 Discussion was held with trainees and feedback was collected 
 Mentoring clinical pharmacy services at wards was done in each hospitals 
 Mentoring drug information services at drug information center was done in each hospitals 
 Consultative meetings were held with administrations and health care providers of respective 
hospitals 
 Post training evaluation data collection  
Major Outcomes of the project 
 Trainees’ knowledge and skill of pharmacotherapy is improved on 
 How to identify drug therapy problems 
 How to counsel the patients 
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 How to take medication information 
 Patients treatment monitoring 
 Communication skill with physicians and patients was improved 
 The pharmacists get updates on the current pharmacotherapy of selected diseases 
 Develop sprit of team work with other health care professionals 
 How to search and provide drug information 
 Coordinated ward based clinical pharmacy services in hospitals 
 Organized drug information center in hospitals 
 
 
 
 
 
 
 
 
Future direction 
In modern world of health system, pharmacotherapy is the most complex sciences. With the rapid 
advancement in the medical sciences, more than 80,000 formulations are available in the market and 
a huge amount of information about drugs has emerged which need pharmacists to be equipped 
with enough and updated knowledge and skills of pharmaceuticals (Kalra et al, 2011). With the 
current rise in number and prevalence of chronic diseases in developing countries like Ethiopia, it is 
very essential to strengthen and maintain clinical pharmacy services in hospitals. Thus, the 
pharmacists need to be trained continuously on current updates of pharmacotherapy. To sustain the 
current achievement of this training, our school needs to work mainly in collaboration with RHB 
and other stakeholders like PFSA and NGOs (e.g. MSH/SIAPS) to train the remaining product 
pharmacists (including those hospitals not covered during this project season) on updates of 
pharmacotherapy, identify the knowledge and skills gap among pharmacists and plan for appropriate 
intervention, implement sustainable mentorship on the hospitals and creating strong and 
manageable system in which pharmacists give clinical pharmacy services. In addition, RHB should 
recruit sufficient number of pharmacists to fit respective hospitals patients load to provide 
sustainable clinical pharmacy services. 
As the modern medical sciences are very dynamic, it needs continuous knowledge and skill updates. 
Likewise, the current introduced clinical pharmacy services in Ethiopia need to be assisted by 
Figure CMHS 4: Morning session case 
discussion with trainees 
 
Figure CMHS 3 : Practical Training 
in GUH Drug information center 
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continuous and appropriate training and mentorship. Even though some of the modern 
pharmaceuticals management systems (computerized inventory system) are introduced by NGOs, 
they need to be improved in a better way and additional modern pharmaceuticals management 
systems need to be adopted to modernize the health system of our country. Thus, as a higher 
education institution, we are responsible to design comprehensive working document in 
collaboration with stakeholders for continuous health facilities mentorship, give updates of 
pharmacotherapy, introduce new and appropriate pharmaceuticals management and assist referral 
hospitals in starting and maintaining services like compounding medication, and manufacturing large 
IV fluids and reagents. Furthermore, we should have to extend our activities to private health 
facilities like community pharmacies in improving quality of services they provide for the public. 
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CMHS 2: Improving the health status of the traditional school pupil in North Gondar City  
 Principal Coordinators:  Degefaye Zelalem  
 Co- principal Coordinators: Adino Tesfahun ,  Amare Demsie ,  and Berihun Assefa , Geta 
Asrade,  
 Number  of direct Beneficiaries: Traditional school pupil (32  schools in Gondar town and 
80 schools in north Gondar district 
 Name of Woreda/s the beneficiaries are living in : Gondar town, Dembia woreda  
Introduction  
The conditions in developing countries make infectious disease a major problem in the traditional 
school pupil. Infectious diseases are endemic in the general population, and traditional school public 
often comes from underprivileged communities with higher risk for infectious disease.  
 
Traditional school pupils in Gondar town carry a significant burden of infectious diseases as a result 
of exposures in their residence of origin and the circumstances of their immigration. Onsite health 
assessment has the potential to provide more comprehensive assessment for infectious diseases.    
More than 2,500.00 traditional school pupils who are coming from the country side are living in 
Gondar town. They may carry a significant infectious disease burden as a result of disease prevalence 
in the country side, exposures during immigration, living conditions (such as poor nutrition and 
disruption of health care infrastructure), and exposure to multiple psychological and physical 
stressors. Comprehensive screening protocols that include history, physical examination (including 
anthropometric measurement, breathing, hearing, vision, and dental screening), laboratory screening, 
and mental health screening should be done and then introduce an intervention. 
This project is designed to identify common infectious diseases in traditional school pupil, provide 
treatment and preventive interventions including nutritional supplementation, and provide entry into 
the self-care system.  The screening programs for traditional school pupil are based on a public 
health approach to infectious diseases. Disease that can be identified by cost-effective and accurate 
screening tests, and for which there are interventions to treat or prevent spread of disease, are 
targeted. Infectious diseases screening for traditional school pupil includes AFB for those having 
cough more than 2 weeks, hepatitis B screening, and urinalysis for those having genitor urinary 
symptom, and stool examination for ova and parasites. Testing for other infectious diseases, such as 
malaria, typhoid fever, typhus, relapsing fever and others was done based on clinical indications.  
Figure 5 outlines the schematic presentation of screening and treating of common infectious disease 
for this project.  In addition to other infectious disease that was identified during the screening 
mechanism, this project was also focused on the following common public health problem 
infectious diseases.  
WHO report showed that approximately one-quarter of the global disease burden, and more than 
one-third of the burden among children, is due to modifiable environmental factors. This 
'environmentally-mediated' disease burden is much higher in the traditional school pupil than in 
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other population. Children bear the highest death toll with more than 4 million environmentally-
caused deaths yearly, mostly in developing countries. The infant death rate from environmental 
causes is 12 times higher in developing than in developed countries, reflecting the human health gain 
that could be achieved by supporting healthy environments (11, 12). An estimated 24% of the global 
disease burden and 23% of all deaths can be attributed to environmental factors. Among children 0–
14 years of age, the proportion of deaths attributed to the environment was as high as 36% (13). 
 
In many cases, the causal pathway between environmental hazard and disease outcome is related. 
For instance, malnutrition is associated with water-borne diseases; diarrhea, skin problems, lower 
respiratory infections, and malaria are attributable to modifiable environmental factors (14). These 
problems are more reflected in the traditional school pupils as they are living in unhygienic 
environments as we can see from the picture bellow. 
 
Figure CMHS 5:  The picture showing the nearby place where the school children are living and skin problems 
associated with poor environmental satiation.  
Baseline survey in traditional school pupil of Gondar town and selected woreda of North Gondar 
zone indicate, the major problems of the student are nutrition deficiency, no/poor water supply, 
absence of toilet, shortage of cloth, shortage and lack of shelter, shortage of materials for personal 
hygiene and different health problems. 
Rationale of the project 
 The traditional school pupil are children and vulnerable to different health and social risks  
 School children are living away from their family by crossing districts and regions and they are 
migrants  
 They have no their own means of income. They are expected to beg for their daily meal. And 
they have served for left over foods. As a result, they are at highest risk for food born disease.  
 They are the most neglected people in the country despite their vulnerability to different 
hazards. Based on our knowledge, for instance there is no a single publish work targeting this 
population  
 They are not even registered in the local administrative offices  
 They harvest their food from house to house visit. So working on this population is the best 
means of reducing infectious disease.  
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 They occasionally visit their family and some of them may be carriers for different infectious 
disease. Therefore, they are source of infection to their family.  
 These young age group pupils are not educated on environmental sanitation, infectious disease 
transmission and other related matters because their curricula are focused merely on spiritual 
affairs.  
 These children have no access to use public toilet.  as a result they exposed their excreta on the 
open field which is a risk factor for water born and food born disease to themselves and the 
community  
 Almost all are living in overcrowded and slummy area.  
 
Project Objective 
General Objective 
The goal of this project was to improve the health status of the traditional school pupil in North 
Gondar city. 
Specific Objectives 
The specific objectives of this project are: 
♣ To screen, diagnose and manage common communicable disease of traditional school pupil  
♣ To improve the environmental sanitation of the traditional school by constructing toilet at 
the end of the project 
♣ To increase the knowledge of traditional school pupil on the prevention of common 
infectious disease and utilization of latrine at the end of training 
♣ To improve the nutritional status of the traditional school pupil  
 
Approaches of the project  
 
This project aims to improve the health status of the most neglected adolescent, traditional school 
pupil in North Gondar through the involvement of different health professionals. In addition to 
this, the project was aimed to unite religious people and medical communities to work together on 
health of the community by providing health education for the traditional school on how to prevent 
common communicable disease, and constructing toilet to reduce the open field defecation that are 
discourage by the government.  
Baseline survey was conducted to identify the priority health problem of the traditional school pupil. 
Based on this survey, we identified that Azezo T/Haymanote, and Abun biet kidus Gebriel school 
are the two most affected churches with high number of traditional school pupil but without toilet. 
However, Debremitmak mariam primarily did not have water source in the school and around so 
this school is primary selected for water source supply.  The students are practicing open field 
defecation due to the luck of toilet and they are suffering from water and food borne diseases.  
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Discussions were made with church leaders, administrators and project team focusing on how to 
construct the toilet in the selected and more affected churches. The discussions were mainly focused 
on the goals of the project, steps of project implementation, and the various roles and expectations 
for participating church leaders, project members and administrators.  
 
The church leaders organize the traditional school children to support the project by providing free 
labor work.  They are also performed regular meeting with the traditional school pupil, their teacher 
and the project team to discuss the importance of toilet and how this toilet is constructed timely.  
Communication with the University of Gondar finance and budge administrative personnel and 
material purchasing team were made regularly meeting in order to secure the material for the project 
on time. 
 
Project activities  
Screening, diagnosis and management of common communicable disease  
 Ten teams from different departments are developed for screening, diagnosing and treating 
common communicable disease. These teams are distributed to different schools and they are 
responsible for that school and it is sustainable group with team leader and secretary. 
 Outreach to Koladiba -1500 traditional school pupils were screened and managed.  
 
 
 
 
Figure CMHS 6 :Preparation for outreach to Dembia Woreda and school pupil waiting for screening 
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Figure CMHS 7: screening and management of communicable disease at outreach site   
 
 Outreach to Gondar town -921 students were screened of which 435 students got treatment for 
different communicable disease 
 The cost of drug is covered by private pharmacy/Mikegwa and selama have the major 
contributor but there are also other and volunteer peoples from the community screening and 
treatment will continue   
 To maintain the sustainability Gondar university hospital permit to give free health care 
service for students in Gondar town at hospital for the future five year and Memorandum 
of understanding is prepared. Agreement will be signed between the North Gondar 
ecclesiastical office and Gondar university hospital by near future after collection of list of 
students from all 32 traditional schools.   In addition, to improve the knowledge of 
traditional school pupil on the prevention of common infectious disease.  Health 
education manual is prepared and education is given.  
 
 
 
 
 
 
 
 
Figure CMHS 8: Cover page of the Health education Manual 
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Improve the environmental sanitation of the traditional school 
 Baseline assessments from all traditional school is conducted 
 Three  schools are selected for basic sanitation intervention-kebeles 14-Gebriel school and  
Azezo T/haimanot school to construct toilet, and Debremitmak mariam school/ for water 
supplies  
 Around 130,000 ETB support is gained from church after communication with each 
respective leaders/in terms of material, labour….) 
 Volunteers from faculty of technology developed the plan for toilet and shower construction 
with list of materials needed  
 
 
Figure CMHS 9 plan for toilet and shower 
 
 
Figure CMHS 10 shows 2000 bars of soap distribution for traditional school pupils for personal hygiene 
 
 Areas for the construction of toilet are selected and are being dug 
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Figure CMHS 10:  on going on for Toilet construction 
Improve the nutritional status of the traditional school pupil 
 Nutritional support for Dembia woreda traditional school pupil done from community 
volunteer  
 House is constructed at Azezo T/haimanot church for dairy project (planned to buy 2 cows 
by this project + additional ongoing community mobilization to add additional milk cow)  
  
Figure CMHS 11: Construction for Dairy farming project  
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CMHS 3 : Establishing The Integration Of Mental Health Care Service In To Primary 
Health Care Through Cascading Training For Community Leaders And Health Extension 
Workers To Improve The Mental Health Care Needs Of  Community Living in Dembia 
Wereda 
 
Project Information:  
Principal Project Coordinator- Berhanu Boru  
Co-Coordinators:  Wondale Getnet,  Nigussie Yigzaw, Bewket Tadesse, Berihun Assefa  
 
Introduction 
Globally, mental illness is becoming a major public health problem. Out of the top 10 leading causes 
of disability throughout the world, five are psychiatric illnesses[1].According to the World Health 
Organization (WHO), mental illnesses account for 11.5% of the global burden of disease a figure 
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that is projected to increase to 15% by 2020. Worldwide, 340 million people suffer from mental 
illnesses, with the majority living in the developing world [2]. The prevalence of mental illness in 
Ethiopia is reported as 15% for adults and 11% for children (3). 
 
In order to manage this public problem, there is effective treatment that help individual with mental 
health disorder, but the gap between the number of people with mental disorders and who receive 
treatment “treatment gap” is large. Currently there is an estimate of up to 90% treatment gap in 
Ethiopia compared to less than 50% in high income countries, but this does not mean that those 
untreated patients did’t need and/or get help, rather based on shared traditional experience they may 
get help from different traditional healers that may contribute for the delayed need of modern 
treatment.  
 Despite the increment of mental disorder and availability of effective mental health care, there is a 
gross inadequacy of trained man power, beds for those requiring hospitalization, lack of adequate 
infrastructure, and resources, treatment options in addition to these, there is a predominance of 
traditional and religious explanatory belief systems and practices [2,4] to widen mental health 
treatment gap throughout the world, particularly in low- and middle-income countries(5).  
This interfere with a strategy in attempting to prevent the long-term morbidity associated with 
mental disorders by early detection, identification and intervention and contributed for the delayed 
presentation for care and treatment that result in poor outcome [6,7]. Within this context, people 
seeking help for mental disorders from traditional and religious healers for a range of health 
problems, including mental disorders [8-10].  
 
To bridge the treatment gap, integrating mental healthcare into primary healthcare is recommended 
as the central strategy for addressing the large unmet need for effective and appropriate mental 
healthcare in low- and middle-income countries [11, 12]. Integrated mental healthcare has the 
potential to be more holistic, less stigmatizing and to promote human rights [12]. In order to meet 
the mental health needs of Ethiopia, the Federal Ministry of Health’s (FMOH) initiate to develop a 
National Mental Health Strategy as per WHO’s recommendation and successful experiences of 
many developing countries to integrate mental health into the primary health care system [3, 14]; 
therefore to address such problem capacity building of the stakeholders are the best option and yet, 
the training is not given previously in our set up because of various reasons.  
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Therefore, this project as part of community service help the whole stakeholders’ particularly 
primary health care workers and health extension workers  to increase their knowledge, awareness 
and strengthen their capacity to manage or refer common mental illness to reduce the burden of 
mental disorders by reduction the treatment gap and save the extra cost that the patient loss. 
Moreover, this project helps to provide accessible, affordable and cost effective mental health care 
for the community.  
In addition, the finding will be used as a baseline data for other researchers who want to conduct a 
large scale study in the country toward traditional healers’ KAP toward CMD, MOH and NGOs 
who work on TH. 
  
Rationale of the project 
There is evidence that the frequency of mental illness in the general populations were high and its 
consequence will result in different co morbidity, socio-economic crisis and prolongs length of 
hospital stay, increases costs of treatment, worsens the course of illness and increase suffering or 
chronicity of the illness, therefore prompt recognition and treatment or referral of mental illness are 
essential in order to alleviate these problem.  
In spite of these visible problems and presence of evidence based treatment those individual with 
mental illness are not screened and get appropriate management of mental health care because of 
lack skilled man power in the field like psychiatrist or psychiatric nurse to alleviate such issues; 
therefore to address such problem capacity building of the stakeholders are the best option and yet, 
the training is not given previously in our set up because of various reasons. These shows unmet 
needs for mental health treatment is pervasive. If mental health is managed effectively, integration 
into primary health care is mandatory, but to address this issues health professionals working at the 
grass-roots level need to acquire relevant knowledge and skills to be able to recognize, support and 
refer people experiencing mental disorders in their own communities.  
Therefore, this project as part of community service help the whole stakeholders’ particularly 
primary health care workers and health extension workers  to increase their knowledge, awareness 
and strengthen their capacity to manage or refer common mental illness to reduce the burden of 
mental disorders by reduction the treatment gap and save the extra cost that the patient loss. 
36 | P a g e  
 
Moreover, this project helps to provide accessible, affordable and cost effective mental health care 
for the community.  
 
Goals of the project  
The goal of this project is to address the mental health needs of community living in Dembya 
wereda through cascading training for PHCWs, HEWs and community leaders and improve 
evidence-based, equitable, cost-effective, accessible, efficiency and sustainable mental health care at 
community level. 
 
Objectives 
General Objective 
The main objective of this project is to train primary health care worker, Health extension workers 
and community leaders toward the integration of mental illness in to primary health care. 
Specific Objectives 
 To train HEWs toward the integration of mental illness in to primary health care. 
 To train community leaders toward the integration of mental illness in to PHC 
 To increase treatment opportunity for persons with severe mental illness who remain in their 
home. 
 To provide rehabilitative services to prevent and/or minimize secondary or tertiary handicaps 
and relapse. 
 To promote collaboration between community leaders, HEWs, primary health care worker to 
maximize social functioning and reintegration into society. 
 To establish/strengthen  mental health referral system 
 
Methods/Strategy and Activities 
First Ethical approval was secured from the Institutional Review Board (IRB) of University of 
Gondar, North West Gondar health bureau and Koladiba health bureau administrative following 
detail explanation of the purpose of the project.  
Participants 
Community leaders and HEWs were participated from 25 kebeles in Dembya woreda. Dembya 
Wereda has 45 kebels and in this woreda there are 10 health centers. From this woreda, 25 kebeles 
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were selected to participants in the training. In each kebele there are 2-3 HEWs, and then based on 
health bureau’s suggestion, one (two) participants who worked in the selected kebele were invited. 
 
Training program 
 Ten days mental health training program was given for HEWs. This training was given based on a 
facilitator’s manual developed by authors, using the national guideline prepared by EMOH for 
PHCWs [4]. The facilitator’s manual is designed to provide: 1) a plan for each training session 
including the purpose, timing and required materials, 2) background information for each session, 3) 
a series of case studies that provide realistic scenarios describing people possibly experiencing 
mental disorders, 4) suggestions for participatory activities and role-plays, and 5) images and 
diagrams to assist in explaining concepts and frameworks. The content of the training program 
includes: an introduction to mental health and mental illness /disorders, magnitude, misconception, 
cause, and referral for mental disorders, in addition to these, the most common mental disorder 
(anxiety, bipolar (depression) and schizophrenia were included. Because of its burden and 
misconception related to substance use disorder, mental retardation, ADHD, and epilepsy, we 
included them in the training for HEWs. For the community leader, the content of the training 
program were: introduction to mental health and mental disorders, magnitude, misconception, cause 
and overall managements of mental disorder and its referral path.  
 
Monitoring and evaluation  
A pre and post-test design was utilized to evaluate the effectiveness of this training program at the 
baseline and completion of the course in Dembya Wereda, Koladiba. The Principal coordinator and 
co-coordinators were monitor and evaluate the training daily based on the feedback given by the 
participants using feedback sheets every day and analyzed. At the end of the training, respondents 
were also interviewed about the training, their progress and recommendation.  
 
 Outcome of the project 
 
From participants response to each item of  pre and post test evaluation result: during pretest, 47.8 
of community leader and 77.8 of HEWs responded  “yes” to the item “Do you know the cause of 
mental illness?, but after the completion of the training, post-training evaluation revealed all 
participants (100%) responded yes and for the item Perceived  importance of mental health 
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integration in PHC, from 60.9% of community leader and 77.8% of HEWs perceived mental health 
integration as important, but after the completion of the training, post-training evaluation revealed 
that more than 90% of the participants perceived mental health integration as important (Table: 1.) 
Table CMHS 1:  Proportion of pretest and post-test results of participants 
Items Pre test  Post test 
 
 CL 
No (%) 
HEWs 
No (%) 
CL 
No (%) 
HEWs 
No (%) 
Have you heard or read about mental illness? 
1. Yes       
2. No 
 
21(91.3) 
2(8.7) 
 
27(100) 
---------- 
 
21(100) 
--------- 
 
21(100) 
--------- 
Do you know the cause of MI? 
Yes 
No  
 
11(47.8) 
12(52.2)  
 
21(77.8) 
6(22.2)  
 
21(100) 
 
21(100) 
Is mental illness contagious? 
Yes 
No  
 
5(21.7) 
17(78.3) 
 
5(18.5) 
22(81.5) 
 
2(9.5) 
19(90.5) 
 
10(47.6) 
11(52.4) 
Is there MI individual in your family? 
Yes 
No  
 
5(21.7) 
17(78.3)  
 
4(14.8) 
23(85.2)  
 
6(28.6) 
15(71.4) 
 
5(23.8) 
16(76.2) 
Do you think mental illness can be treated? 
1. Yes      
2. No    
 
12(52.2)  
11(47.8) 
 
9(33.4) 
18(66.6) 
 
21(100) 
------ 
 
21(100) 
------ 
From whom do you prefer treatment for mentally ill? 
1. Modern Health institution 
2. From religious healers 
3. Modern health institution and religious healer 
4. Tenkuay  
 
9(39.1) 
4(17.4) 
10(43.5) 
1(4) 
 
11(40.7) 
2(7.4) 
14(51.9) 
--------- 
 
21(100) 
--------- 
--------- 
---------- 
 
21(100) 
--------- 
--------- 
---------- 
In the last one year did you trained on MH? 
No 
 
23(100) 
 
27(100) 
 
21(100) 
 
21(100) 
Do you think that this mental health training is necessary to you? 
Yes  
I don’t know 
 
23(100) 
-------- 
 
23(85.2) 
4(14.8) 
 
21(100) 
 
21(100) 
Perceived importance of mental health integration in PHC? 
25-50% 
50-75% 
Greater than 75%           
 
9(39.1) 
11(47.8) 
3(13.1) 
 
6(22.2) 
12(44.4) 
9(33.4) 
 
7(9.5) 
12(57) 
2(9.5) 
 
2(9.5) 
6(28.6) 
13(61.9) 
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Figure CMHS 12: Pictures taken during the training 
Conclusion and recommendations 
This mental health training confirmed the importance of training as one of an effective strategy to 
address the visible treatment gap of psychiatric disorder in the area where there is lack of educated 
manpower and wide spread existence of misperception toward psychiatric disorder. The entire 
participant confirmed that the training was vital for our work and the trained HEWs suggest to train 
the remaining HEWs. Thus we (trainer) suggested the Amhara regional health bureaus, other 
Governmental and nongovernmental organization to allocate a resource (finance, time trainer and 
other conducive environment to address the mental health needs of the community).  
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CBE 1- Improving Customer Satisfaction, Green Environment Practice and Profit 
Maximization Capacity of Hotels in North Gondar Zone Tourist Destinations: a Reference 
to the Star Categorization Criteria 
 
Project Information   
 Principal project Coordinators: Ashenafi Tafesse 
 Co- project Coordinators:  Solomon Lingerih,  Seyar Yassin, Leul Yohannes and Yechale Mihret 
 Number  of direct Beneficiaries: 57 
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 Name of Woreda/s beneficiaries are living in: Trainees from 42 woredas were included 
 
Introduction  
These days, assuring sustainability of hotels through customer satisfaction, green environment 
practice and profit maximization is becoming an urgent issue around the world. However, assuring 
sustainability could not be achieved through haphazard practices. Rather it needs well studied 
intervention as the problem and its impact is so complicated. In this regard, capacity building 
training on room division service, food and beverage division service, hospitality marketing, 
hospitality accounting, planning and resource management, waste management, energy consumption 
management, and water consumption management is very much essential. Hence, the objective of 
this project is to help enhance the customer satisfaction, green environment practice and profit 
maximization performance of hotels in Amhara Region. 
 
Objectives  
1. General Objectives  
The general objective of the project is to help hotels achieve sustainability on customer satisfaction, 
profit maximization, and green environment practice. 
2. Specific Objectives  
 To help achieve sustainability on green environment practice  
 To help achieve sustainability on customer satisfaction    
 To help achieve sustainability on profit maximization 
 
Methodology/approach  
 Details on the models, and theoretical approaches for this training were presented as follow.  
Training areas  include room division services,  improving food and beverage division services,  
hospitality marketing,  waste management  and Utility Management .  
 
 
 
 
 
 
 
 
 
 
Figure CBE 1: pictures summarizing major activities of the project (Source: Uog website 
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Project activities performed  
 The trainees were selected from the different Woredas of ANRS by the regional culture 
and tourism office 
 Before the beginning of the actual project, there was opening program organized by the 
regional culture and tourism office.   
 Intensive training was given on all the selected training areas 
 Practical training was also part of the training; practical training on room division and 
food and beverage section. 
 
 
 
 
 
 
 
Major Outcomes of the project  
 
 
 
 
The following are some of the changes the project has brought on the lives of the beneficiaries both 
directly and indirectly.   
 This training is a ToT program aimed to improve hotel service delivery and its sustainability; 
most of the trainees have minimum knowledge and skills about hospitality operation. Thus, 
the training was very much successful in raising their awareness and skill.  
 The feedback obtained after the end of the training is also constructive since the trainees 
request for further training in the future. 
 As the trainees are recruited from 42 Woredas, the impact is very wide. It enables experts 
across the region perform their work properly.   
Future direction:  
Improving the capacity of experts is essential, so it needs close supervision and training. The tourism 
office is poor in improving the capacity of its experts; they need support from stakeholders like 
UoG. So, such project has to be expanded. 
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CBE 2- Capacity Building Training on Fundamental Auditing and Consultation for Internal 
Auditors in North and South Gondar Zones 
 Principal project Coordinator:  Yihays Fente  
 Co- project Coordinators:   Gedion Melkamu , Bamelaku Kassie,                                                
Birhanu Mesfin and Tamiru Belete , Eniye Dargie  
 Number of direct Beneficiaries: 68 internal auditors 
 Name of Woreda/s beneficiaries are living in:  South and North Gondar zones 
 
Introduction 
The rapid pace of economic growth in Ethiopia has in many ways demanded the critical skill of 
internal auditors that is necessary at various levels of the internal audit function of the organization. 
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Internal auditors in Ethiopia, especially in government organizations are  blamed for not being 
competent enough to discharge their responsibilities. Their independence and objectivity in 
delivering their professional obligations are questionable. Twenty internal auditors who did not take 
this training before, in North Gondar Zone and 48 internal auditors in South Gondar zone are the 
target groups and were participated in the training. 
 
Internal audits within an organization are meant to encourage efficient and effective use of resources 
and to achieve organizational objectives. Internal audit function plays a great role in supporting 
management in decision making. The project mainly focused on building the capacity of internal 
auditors in government organizations in line with audit standards, independence, and objectivity 
professional competence.  
 
Need Assessment  
Continuous discussions have been made with office of Auditor General, Amhara National Regional 
State and Zonal Authorities regarding to the capacity building training for internal auditors. The idea 
and significance of the proposed training has been appreciated by the regional auditor general office 
by indicating that it is their GTP II plan and all the concerned bodies contacted in preliminary need 
assessment have confirmed the importance of proposing this capacity building training. In addition, 
the clues obtained from previous years training were a vivid rational for furthering this training. 
Objectives 
The general objective of this project was to build the competency and skills of the internal auditors 
in North and south Gondar zones. 
Specific objectives 
 To assist internal auditors by giving training on educational qualification related with audit 
practices in government organizations. 
 To introduce basic auditing principles and concepts to internal auditors.  
 To commence the organization structure of internal audit  
 To make auditors capable of internal audits about  objectivity and independence 
 To upgrade roles being played by internal auditors  
 To make clear the rights and duties of internal auditors  
 
Methodology/Approach 
The project included 48 South Gondar zone and 20 North Gondar zone internal auditors. The 
training for South Gondar zone was given in Debretabor town and for North Gondar zone in 
Genedewuha. The training centers are selected because of their location advantage. The 
management and implementation of this project was carried out primarily by team members along 
with relevant zonal and woreda authorities.  
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Logical sequence of activities 
Though preliminary assessment has been conducted to decide on the type of the training program to 
be designed, further focus group discussion was held with zonal authorities and other important 
stakeholders to decide on the theme, nature, type and content of the training to be delivered in both 
North and South Gondar zone. 
The lists of the trainees were identified by their names, and their educational qualification and work 
experience were assessed in order to decide the appropriate style of the training. The selection  of 
trainees was made in consultation with Zonal authorities.  
The training material was prepared accordingly. Training materials are prepared by the team of the 
trainers in both Amharic and English languages and then distributed to the trainees at the beginning 
of the session. 
The training was conducted in one round and it designed to be highly participatory and concentrated 
on practical cases and issues which were employed by lecture, panel discussion, case study, group 
discussion and other interactive methods of training. 
Finally the objective of the training was evaluated by gathering feedback from trainees. 
 
Activities performed 
The training session is classified in to 5 main sections  
1. Demand for Audit and other Assurance services 
2. GAAS and types of Audit reports 
3. Professional Ethics and Legal liability of auditors 
4. Audit responsibilities and Objectives 
5. Audit evidence  
 
1. Demand for Audit and other Assurance services 
In this section the trainer focused and discussed with the internal auditors on the issue of: 
 Why audit? 
 What is auditing 
 Its importance and demand 
 Types of audit  
 Types of auditors 
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Figure CBE 4:   Trainees during training 
2. Auditing profession, Generally Accepted Audit Reports (GAAS) and reports 
In this section the trainer focused and discussed with the internal auditors on the issue of: 
 Auditing profession 
 Generally Accepted Auditing Standards 
 Types of Audit reports 
 Parts of audit reports 
 Conditions for issuing different audit reports  
  Materiality and Auditors decisions 
 
    
Figure CBE 5: Trainees on training 
 
 
3. Professional Ethics and Legal liability of auditors  
In this section the trainer focused and discussed with the internal auditors on the issue of: 
 What is professional ethics 
 Need for ethics and ethical dilemmas 
 Special need for ethical conduct for Auditing profession 
 AICPA code of professional conduct 
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 Legal Liability of Auditors 
 Legal terms affecting auditors liability 
 Major Sources of Auditors liability 
4. Section IV: Audit responsibilities and Objectives 
In this section the trainer focused and discussed with the internal auditors on the issue of: 
 Objectives of conducting  F/S audit 
 Managements’ responsibility 
 Auditor’s responsibility 
 Management Assertions 
 Test of Control and substantive tests of transaction 
  Relationship of management assertions and audit objectives 
 Phases of Financial statement audit                                  
5. Section V Audit evidence 
In this section the trainer focused and discussed with the internal auditors on the issue of: 
 Audit evidence 
 Types of audit evidence 
 
CBE 3- Multidisciplinary and Participatory Capacity Building Training for Hoteliers, 
Festival Organizers, Tour Guides & Tourism Experts: Amhara National Regional State 
Culture and Tourism Bureau 
 
Project Information   
 Principal Project Coordinator: Yechale Mehiret  
 Co - project Coordinators: Seyar Yasin, Ashenafi Tafesse, Solomon Lingerih, Hirut 
Sintayehu and Leul Yohannes 
 Number  of Direct Beneficiaries: 232 experts 
 Name of Woreda/s beneficiaries are living in:  Each Regional, Zonal, Woreda and 
City Administration Culture and Tourism Bureau experts of the Amhara National 
Regional State  
Introduction   
 
Capacity building is very much important to overcome the problems and mitigate the threats facing 
the sustainability of tourist service providers and managers. This, in turn, needs active interventions 
of all stakeholders. Understanding this fact, the Amhara National Regional State Culture and 
Tourism Bureau has consistently requested University of Gondar for intervention to build the 
capacity of hoteliers, festival organizers, tourism experts and tour guides in major tourist 
destinations. This consistent community service request from the region together with the 
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researches output which were conducted in 2014 on ‘Domestic tourism as a vehicle for intercultural 
dialogue and cross cultural understanding’ as well as ‘the role of festivals on city promotion’ and 
community service thematic areas are bases to conceive this project.  The listed out gaps of these 
tourist service providers and managers disclosed by the bureau’s report (2014) also motivated the 
team towards the accomplishment of the project. The major gaps identified are in the area of 
domestic tourism’s role for intercultural dialogue and cross cultural understanding, role of festivals 
on city promotion, principles and practices of tour guiding, basic concepts of tourism, customer care 
and service, tourism marketing & networking, tourism and entrepreneurship, concepts and 
development of community based tourism, heritage management, first aid service and waste 
management. Taking the above facts into consideration and based on the readjustment need of the 
bureau, the capacity building training was delivered to tourism and culture experts (Managers) of the 
Amhara National Regional State Culture and Tourism Bureau, and at each Zonal, Woreda and City 
Tourism and Culture Administrations. To accomplish the above tasks we have used a financial grant 
of 127, 308. 05 ETB to cover all the direct costs.  
 
As part of the project evaluation technique, the team conducted pre and post surveys to evaluate the 
impact of the project. A periodic report was delivered to the concerned body in the university and 
the beneficiary partners on the timeline.  
Objectives   
The main objective of the project is to build the capacity of managers of the Amhara National 
Regional State Culture and Tourism Bureau, each Zonal, Woreda and City administration offices for 
the promotion of sustainable tourism development. Specifically, this project aims to deliver training 
on the following areas:   
 role of domestic tourism for intercultural dialogue and cross cultural understanding  
 role of festivals for city promotion 
 Principles and Practices of Tour guiding     
 basics of tourism  and tourism and entrepreneurship  
 basics of hotel operation  
 Community based tourism and  heritage protection and conservation 
 
Methodology of the Training   
 
The project components and activities are designed to address and overcome the problems 
identified.  Therefore, the main philosophy of the training was implementing active participation 
among the trainees to achieve the important goal of allowing trainees opportunities to think. The 
key concept in the training was that knowledge cannot be transferred; information is transferred but 
knowledge is what is created when the trainees think about the information. There were much times 
when we need to tell the trainees new information; however we were too selective to make our 
lectures more interactive. These were brainstorming, lecture, visual aids, gapped lectures, questions 
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and answers, demonstrations, written material, pair work, cross over groups, picture analysis, debate 
and visits to the vicinity of Debre Markos. 
Project Activities Performed   
As is stated in the introduction section, the project was intended to be implemented at Gondar and 
Debark cities for the North Gondar Zone tourism stakeholders. However, via the communication 
of the Amhara National Regional State Culture and Tourism Bureau with the University’s top and 
middle management, the project was changed in scope to a regional level and these was really one of 
the challenging task that the team faced, because the bureau didn’t communicate the exact role of 
the university until the deadline and the number of trainees as per our request. Thanks to the team 
members of the project, middle and top management of the university as well as some committed 
staffs of the bureau, we managed it and did an exemplary work for the rest community servants.    
 
Before the actual training, there was a warm and hospitable welcome ceremony at Gozamen Hotel 
and the keynote speakers (East Gojjam Administrative Zone Political Affair and the Amhara National 
Regional State Tourism and Culture Bureau Deputy Head, Ato Leuel Yohannes) appreciate our University’s 
contribution in the training for the regional senior experts and managers which was confined its 
activity at Gondar, Debretabor, Debark and Bahir Dar before and the Authority for Research and 
Conservation of Cultural Heritages trainers.  
  
  
Fig CBE 6 : Cultural Performance by Gojjam Kinet 
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After the training officially opened by the guests, the trainees were categorized in to five groups. 
From these groups, three groups were totally sponsored by the University of Gondar including the 
per dime of the trainees and the trainers, and this project had one group which has a total of forty 
three (43) trainees, three coordinators and eleven trainers from the University and the bureau. For 
the rest groups, this project team members were participated in offering trainings for three hundred 
thirty two (232) trainees beyond the financial support. In the actual training, the trainers used all 
aspects of training techniques. These were; 
 Brainstorming: The trainees wrote down everything they know or think about the training 
topics. These were done individually, followed by pairs and small groups or as a whole class 
with the trainers or recording the ideas on the flip chart. 
 
 Lecture: Delivering lectures are good for giving information to trainees quickly and with 
limited resources, but some trainees find it hard to take in information this way.  
        
  
Figure CBE 7:  Partial View of the Trainers 
 Visual Aids: These were pictures, maps, diagrams, charts, videos, internet that relate to the 
information we were giving the trainees.  
 
 Gapped Lectures: The trainers divided their lecture into small sections and gave the 
trainees an activity to complete between each section. This allowed the trainees to absorb 
and manipulate the material that we gave to them.  
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Figure CBE 8 : Gap Lecture from ARCCH 
 Questions and Answers: All trainers used questions and answers periodically to break up 
the lecture and to enable the trainers to check the trainees are following the lecture or not.  
 Demonstrations: Demonstrations were done particularly for the hospitality trainings part.  
 
Figure  CBE 9: Demonstration on Room Division Training 
 Written Material: We gave trainees information and manual in written format. This helped 
them to read it individually, in pairs or in small groups depending on available resources. 
After they have read the materials, the trainers asked a few questions or asked a group 
member to summarize the key points of what they have read. 
 Pair work: This was the simplest activity while trainees were working in pairs. The trainees 
were paired with the person they are sitting beside, or they were paired them with people 
they came from different place.  
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 Cross Over Groups: Trainees were divided into groups to complete the assigned task. After 
several minutes, some members of the group moved to another group to share ideas from 
their original group. From their sharing, more discussion was developed. After a given 
minutes, they was crossed-over to another group.  
 Picture analysis: The trainers brought hard and soft copy interesting pictures and asked the 
trainees to discuss it.  
 
Figure CBE 10:  Picture Analysis in Tourism Marketing and Networking Training 
 Debate: The trainers provoked an organized discussion on the issue which is usually 
controversial. Most of the time, the class was divided into two groups, in favor of the issue 
and against.  
 Visits: East Gojjam culture and tourism office in collaboration with the regional bureau 
organized an excursion tour to one of the magnificent natural landscape Choke Mountain 
for the trainers and the organizers.  
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Fig CBE 11:  Partial View of Trainers Excursion Tour at Choke Mountain 
Major Outcomes of the Project  
Since we are ‘ambassadors’ of our university, we have promoting and enhancing our University’s 
goodwill for the Amhara National Regional State Culture and Tourism Bureau, each Zonal, Woreda 
and City administration office experts as well as East Gojjam community through the local FM 
Radio, Social Media (FB & Twitter), Amhara Television Agency, Ethiopian Broadcasting 
Corporation and Ethiopian News Agency. As per the feedback of the trainees, the major outcomes 
of the project are listed below. 
 
    
Figure CBE 12:  Partial View of Trainees and Trainers  
 The training has contributed to improving the capacity of trainees in festival organization 
information and skill, tour guiding principles and skills, customer care and service capacity, 
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marketing and business networking capacity. The training also increased the knowledge of experts 
on areas of  tourism concept and development, basic principles of tourism industry and hotel 
operation,  entrepreneurial know how , room division ,  waste management  and  heritage 
management.   
Future Direction  
 
Since tourism is an amalgam of many disciplines and a new discipline as a field of study, the industry 
is corrupted by different professionals. Therefore, as a pioneer University in the industry, the region 
as well as the country expects UoG to do much more tourism projects to format, refresh 
practitioners, and the industry as a whole. For this reason, the trainees expect us to reach at each 
zonal, woreda and city administration of the region to scale up the best experiences that we did in 
this project.    
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CBE-4:  Integrated Watershed Management and Wetland biodiversity conservation in 
Northwest Lake Tana Catchment  
Project Information 
 Principal project Coordinators: Dr. Endalkachew Teshome 
 Co- project Coordinators: Dereje Amene, Mekuanent  and Asnakew Abtew 
 Number  of direct Beneficiaries: 5,000 households 
 Name of Woreda/s beneficiaries are living in: Gondar Zuria District in two Kebeles (i.e 
Dawa Damot and Sohor Gultoch)  
 
Introduction  
Ethiopian economy is still depending on agriculture sector (World meteorological organization, 
2003). The primary task of economic development in Ethiopia is to reduce poverty. Substantial 
progress in poverty reduction can only be achieved through economic growth that will depend on 
growth in the agricultural sector which, in turn, is closely related to how land and other natural 
resources are used (EFAP, 2011). Both agricultural and economic growths were constrained by the 
deteriorating natural resource base of the country, especially in the Ethiopian highlands that house 
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80 % of the population (CSA, 2003).  Land degradation coupled with high climate variability is 
considered one of the factors leading to food insecurity and rural poverty (GEF, 2009). 
 
Ethiopian agriculture is heavily dependent on rainfall, with irrigation agriculture accounting only for 
around 3-5% of the total cultivated land in the country (Bewket and Conway, 2007).  Agricultural 
productivity is severely threatened by land degradation involving both soil erosion and declining soil 
fertility in these highlands (Lakew, et.al. 2000). This threat stems from the depletion and degradation 
of the vegetation cover of the country, especially forests, and exploitative farming practices. The 
clearing of forestland is driven by the demand for crop and grazing land and for fuel wood, both 
spurred by high rates of population growth. With a decline in fuel wood availability, animal dung 
and crop residues are increasingly used as household fuel instead of serving as natural fertilizers for 
the soil, thereby further depressing agricultural yields (EFAP, 1994). 
 
Arresting deforestation, expanding the forest resources, conserving physical resources such as water, 
soil and air, and their rational utilization are, therefore, vital elements of a development strategy 
addressing poverty in Ethiopia (CSE, 1997). Ethiopia, like many other developing countries, is 
experiencing significant losses to its natural resources, including biodiversity, especially in the Lake 
Tana Watershed area (Berihun et.al. 2012). The impact of these losses includes reduced diversity and 
ecosystem functioning; lower availability of natural resources needed for socio-economic 
development (as in the fishing and the eco-tourism industries); reduced recreational and social value 
of the natural environment; and degradation or loss of ecosystem services such as for the provision 
of water (Setegn et al., 2009). 
 
While the key threats to biodiversity and to natural resources in the Lake Tana watershed are mainly 
habitat loss and fragmentation, primarily it is through urban expansion and agricultural 
development; invasion by alien plant species; over-abstraction of surface and underground water; 
and over-exploitation and harvesting of biological resources (i.e. certain plant species). The root 
causes of the biodiversity losses include deforestation, overgrazing and agricultural expansion or 
encroachments to the remaining forests (EFAP 1994). Meanwhile, until few years policy and legal 
frameworks for addressing biodiversity threats in watersheds have been lacking.  In Blue Nile micro 
watershed such as Sohor & Dawa Damot are huge affecting by anthropogenic impact. While the 
watershed is crucially important to Megechi Dam, the Lake Tana wetland biodiversity and the 
Renaissance Dam sustainability. The key threats to biodiversity and to natural resources in the Lake 
Tana watershed are mainly habitat loss and fragmentation (GEF, 2009). The root causes of the 
biodiversity losses and habitat fragmentation are deforestation, overgrazing and agricultural 
expansion or encroachments to the remaining forests and wetland (Lakew, et.al. 2000).  
 
Objectives  
 
 To improve the livelihood of the communities in and around Lake Tana watershed areas 
through adopting improved technology, diversified income opportunity and off farm 
activities. 
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 To improve the land productivities through applying quality biophysical conservation 
technology with a view to scaling up. 
 To increase awareness on the impact of climate change and the value of watershed 
management and wetland biodiversity conservation.  
 
Methodology/approach  
 
      The project approach was participatory in kind that has been involved all relevant stakeholders in 
the projects at the right level. The early involvement of stakeholders in project and/or activity 
planning is essential in order to ensure ownership and successful project implementation. 
Project activities performed in each component 
 1: Watershed management/ Rehabilitation and conservation of natural resources  
o A nursery site at Sohor Gultoch  were established and supported  
o The team members were facilitate and support farmers on moisture conservation and 
utilization, which include water harvesting, etc,  
o About 30,000 seedlings produced in the nursery site 
o 11 degraded land were closed for land rehabilitation in Sohor kebele, 
o 11 watershed committees were established in the project area, 
o Shor Gultoch kebeles community mobilised for tree planting on the upper watershed 
catchments. 
 
 
Figxxxx Area closure sites 
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Figure CBE 13:  Community feedback to the project team 
 
2. Agricultural Intensifications and Livestock Development 
o Five modern beehives distributed to farmers  
o Support improved seeds for small scale irrigation    
o Conduct training for 20 selected farmers and 5 experts how to improve and utilize the 
traditional small scale irrigation schemes  
 
Figure CBE 14: Physical soil and water conservation practices and capacity building session to improve micro irrigation  
3. Capacity building & Institutional strengthening 
o Climate change, environmental conservation biodiversity and land management  trainings 
were given for 54 stakeholders  such as district administration office, education office, 
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agricultural & natural resources office, Kebele administration office, & all watershed 
committee members in the two kebeles,  
o Nursery site materials were provided to Shor community nursery site, 
o 11 committees in eleven micro watershed areas were established.  
o About 5000 farmers get awareness about watershed management and climate change impact, 
 
Figure CBE 15: Capacity building trainings in different place in the kebele & Tseda campus  
 
 4. Conservation education 
o Two environmental clubs are established at Damot & Shor Elementary schools.  
Climate change impact awareness training was given for about 5000 residences in different 
place i.e. church, mosques and other public meeting sites. 
o Climate change impact and other related watershed management issues awareness were 
given for about 500 residents at Saint Merry church, Shor & Gultoch  Kebele.  
 
 
Fig xxxx  Awareness creation program in different Church in the project Kebele 
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Figure CBE 16: Awareness creation program in elementary school and church and meeting place 
 
Major Outcomes of the project  
o  Forest coverage in the project watershed increase and the communities are getting direct 
benefit from watershed such us both thatched grass and animal fodder, and  Indirect 
outcome from the ecosystem services such as, clean water, clean air,   
o At the result of area closer practices in the degraded landscape, ecosystem service of the 
natural forest are improved and rivers are flowing throughout the year.  
o At the result of area closure and biophysical conservation practices in the project area, soil 
erosion reduce, degraded land rehabilitated, and the forest coverage improved.  
o At the result of continuous awareness creation program farmer land management and off-
farm employment capacity enhanced, and the livelihood is improved. 
o Through frequent awareness creation program and trainings on environmental conservation, 
communities are taken a measure on climate change impact and their skill and knowledge to 
adapt and mitigate the climate change are improved. 
 
Future direction 
The project implementer, community members believed that the project has both huge 
environmental and socio-economical benefits. To sustain these achievements, University of Gondar 
shall be continuing implementing this project in these two district and also scaling up to the 
neighboring kebeles. 
Since Lake Tana and Megech dam are very important to Gondar community at particular level, it is 
good to scaling up this good practice to the other kebeles that may found in Tana watershed area.  
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CBE 5: Strengthening the Tourism, Culture and Park Development Capacity of the Amhara 
Region 
  
Project Information:   
 Principal project Coordinators: Solomon Lingerih  
 Co- project Coordinators: Dereje Amene, Haimanote Belay, Leul Yohannes, Ashenafi 
Tafesse, Hirut Sintayehu and Yechale Mihrert 
 Number  of direct Beneficiaries: 45 
 Name of Woreda/s beneficiaries are living in:  Tourism and hospitality industry experts of 
the whole Amhara regional state  
 
Introduction  
Culture and tourism industry is at its introduction stage in Ethiopia in general and in the Amhara 
Region in particular. Being a new phenomenon to the region’s socioeconomic context, culture and 
tourism development in the Amhara region has experienced huge technical, material and financial 
gaps.  
Taking the national direction, the Amhara Region has prepared GTP2 plan to be implemented with 
an integrated participation of stakeholders.  Being one of the leading stakeholders, University of 
Gondar has been requested for capacity building project intervention in three broad areas: Tourism, 
Culture and Park Development.  In addition, at national level the university has been directed to be 
center of excellence in culture and tourism development and it is also striving for that.  Hence, 
having the capacity building objectives parallel to the GTP2 plan of the region Culture, Tourism and 
Park Development Bureau, the project is in line with the objective of the university’s community 
service agenda.  
In general, the need to undertake this project in Amhara region is based on combination of 
factors.   
 First, the capacity gap of the region is so huge as the industry is at its introduction stage  
 Second, the region is in the university’s community service sphere of influence  
 Thirdly, it is a nationwide direction for universities to help succeed GTP2 plan  
 Fourth, it is a nationwide direction for university to focus on culture and tourism 
development  
 Fifth, according to the region Culture and Tourism Bureau, there is no other project 
currently working on the issue 
 
Objectives:  This training was conducted with a special intention of building the capacity of park 
and museum professionals in the Amhara region. Specifically, the objectives of this community 
service project was  
 To prepare tourism marketing plan for  North Gondar Zone 
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 To prepare souvenir development training  
 To prepare museum management training for churches and monasteries in the 
region 
 To give park management training for park staffs in the region  
Methodology/approach  
 Lecture  
 Group discussion  
 Field visit  
Project activities performed 
The major activities performed so as to meet the objectives of this community service project are 
presented below. Some of the activities performed are displayed with photos taken during 
implementation. 
• Needs for training & consultation on Tourism, Culture and Park Development Capacity of 
Amhara region was identified. 
• Establish collaboration with the Amhara Regional State culture and tourism bureau  
• Appropriate trainees were selected for the training & consultation. 
• Agreement was taken with trainers. 
Major Outcomes of the project 
The training was successful for the following reasons.  
1. The trainers and the trainees have updated their knowledge and skill  on  museum, park  
and heritage management issues  
2.  Assignments have been allocated among University of Gondar, the Amhara region 
Culture and tourism Bureau and Amhara region Mass Media  so as to address the already 
identified the tourism, culture and park management issues 
3. Consecutive public awareness radio programs had been broadcasted following the 
training awareness  
Future direction 
To take lessons from the project, the project team made pre and post training evaluation and found 
that the training was worth to have brought skill improvements in a very short period of time.  In 
addition, the team will keep consulting those experts and providing organizations and their 
employees to further meet the objectives of this community service project.  
 
To sum up, the project objectives and detailed activities are met as per the time schedule and 
financial settlement were also following UoG, Finance & procurement payment procedures.     
 
Acknowledgements 
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Figure  CBE 18:  The training in pictures (Source: UoG International and Public Relation Directorate office and Project 
team)  
CBE 6:   Improving Customer Service Provision In Maraki Sub City 
Project Information:   
 Principal project Coordinators: Mr. Assefa Tsegay 
 Co- project Coordinators: Mr. Haimanote Belay, Hone Mandefro, Addisu Mehari, 
Haimanot Guadie, Gedif Tessema, Solomon Melese and Oumer Muhammed 
 Number  of direct Beneficiaries: 70 staffs who will serve more than 51, 000 population 
 Name of Woreda/s beneficiaries are living in:  Maraki Sub City 
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Introduction   
Gondar is a Royal and ancient historical city of Ethiopia. It is the home of many Emperors and 
Princess who lead the country from the 12th century to the last decade of the 20th century. An 
oldest and historical city ─ among the most populous city in Ethiopia ─ with great potential, in 
terms of resource endowment, tourism and geographical position, it should be considered an 
attractive location for investment. The city is one of the fastest growing cities in the region and 
become destination of investments in diverse sectors. According to finance and economic bureau of 
region, in (2014), it’s one of the three fastest growing urban sector of the region.  The flow of the 
registered capital and number of projects show a progressively increasing improvement trend. The 
city is the major contributor for the region in terms of tourism revenue generation and service sector 
employment generation. Positive signs of a greater commitment on the part of the national, regional 
and local authorities have been emerging. In view of building the future, policy priorities are 
identified and encapsulated in the GTP2, with the implementation of which, the country envisioned 
a complete structural change in its economy.   
While the above stated positive factors and developments paint a bright picture for the country, 
there are also some concerns including lack of good governance and service provision is not 
satisfactory due to the large number of government offices, population of the city, number of 
University students, investors, tourists and other customers. This was evidenced with interview of 
some of the residents of the city in various sub cities. So, to improve the service provision of the 
city, University of Gondar in collaboration of Gondar City Administration, a project was designed in 
Maraki sub city, one of the sub cities in Gondar.  
Objectives of the Project  
The main objective of the project is improving service provision of Maraki Sub City and benchmark 
to other sub cities. 
Methodology/Approach 
To successfully implement the project, some of the methodology used by the project members 
includes 
 Conducting Action Research 
 Forming platform to discuss on the major problems of the community including Dashen 
Beer, Moha Soft Drink, and investors residing in the sub cities  
 Designing and Providing training programs 
 Consultation 
 Facilitating Provision of Inputs from University of Gondar 
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Project Activities Performed  
During implementation of the project, there are many activities undertaken. Some of the activities 
performed include 
 Reaching agreement with Gondar City Administration concerning the objective and 
rational of the project 
 Organizing  a forum with the sub city leaders and staffs to discuss on the problems as 
per the study conducted 
 Designing capacity building training on Leadership, Service Delivery, Time Management 
,and Kaizen to bring change in Attitude, Skill and Knowledge of the staff of the sub city 
 Facilitating input provision from stakeholders so as to make the working environment 
safe and conducive 
 Providing quick win solutions and ideas that help to achieve efficiency 
 Providing follow-up and supervision to make sure that the performance of the staffs is 
improved based on the input, consultation and training delivered. 
 
Major Outcomes of the Project  
Some of the outcomes of the project include: 
 Improved motivation of the city administration leaders and maraki sub city staffs in 
service provision  
 Improved attitudinal change in the importance and facilitating working conditions for  
 Training provided to 70 leaders and staffs of the Maraki sub city on Leadership, Time 
Management, Transformational Leadership, Customer Service Skill,  and Kaizen 
Philosophy  
Future direction and Recommendation 
The project members organized a forum with the staffs of the sub city concerning the overall 
project. Based on the feedback obtained and our owen observation, the project members have made 
the following future direction and recommendations 
Improving Service Provision Project should be implemented in other sub city. This is due to the fact 
that the project members observed similar problems in other sub cities and offices of Gondar City 
Administration such as poor working conditions, lack of training in leadership and customer service 
skill; poor file management, service provision in ID Number, payment and other services is not 
satisfactory. 
Based on the issues raised in the discussion forum, the recommendation will be ; 
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 Continuous training should be delivered to staffs. In addition, they should arrange capacity 
building programs to share knowledge among themselves as there are experienced staffs in the 
office.  
 Benchmarking some lessons from the city administration and other areas like Bisheftu, Debere 
Berhan and Addis Ababa sub cities 
 In collaboration with the University, the city should conduct researches/projects on socio- 
economic problems 
 The city administration should design a program to improve the working conditions of the sub 
cities so that staffs will be motivated to work hard  
 The Maraki sub city should be divided in to two as Maraki and Samunaber sub cities. This is 
because, there are about 70,000 populations are getting service which may not be possible to 
manage as the average population of sub city in bahirdar, for example is 30,000. 
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Figure CBE 18:  Partial view of participants  
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CNCS 1: Improving Socio-Economic Status of Community Members by Providing 
Training on Silkworm Rearing for Silk Production in North Gondar Zone 
 
Project Information:   
 Principal project Coordinators: Wondmeneh Jemberie 
 Co- project Coordinators: Dr. Getinet Masresha, Dr. Raja Nagappan, Abiyu Enyw, 
Yohannes Asmare and Aber Asnakew. 
 Name of Woreda/s beneficiaries are living in: Denbea and Chillga Woreda 
 
Introduction 
Sericulture is the science that deals with the production of silk by rearing of silkworm. Silk is called 
the queen of textiles due to its glittering luster, softness, elegance, durability, and tensile properties 
and is discovered in China between 2600 and 2700 BC. Silk originating in the spittle of an insect is a 
natural fibrous substance and is obtained from pupal nests or cocoons spun by larvae known as 
silkworm. The silk is preferred over all other types of fibres due to its remarkable properties like 
water absorbency, heat resistance, dyeing efficiency, and luster (Lakshmi and Chandrashekaraiah,  
2007 & Begum et al., 2008).  Current price of raw silk fibre in the world market 1kg is 250 birr.  Silk 
farm is the rearing of silkworms for the production of silk fibers without environmental 
contamination. Sericulture project have multidiciplinear with other sectors. For instance, prevention 
of soil erosion in agriculture, reduced global warms for environmental stablity and sustainable used 
of natural resource. Moreover, a lot of unemployed youth are interested in silk production in North 
Gondar. Ethiopia has high opportunity for silk production capacity in terms of labour force, market 
access, suitable environmental condition for cultivated primary host plants for supporting growth of 
silkworm. In Ethiopia, raw silk fibers are directly consumeable by traditional weavers and textile 
industry without need sophesticated device for fiber production. However, the number of factors 
that have limited its potential for generating suffecient silk production. The major  factors are mainly 
the influence of  the physiology of insects determined by temperature, humidity, and feeding 
infected primary host plants. In addition,  following unsafe rule in the laboratory session causes 
contamination, and small cultivation area for Ricinus communis & Morus alba lead to depletion of 
nutrition. Moreover, insufficient capital and investment incentives, inadequate farm infrastructure, 
and insufficient knowledge for silkworm rearing are some of the major factors. For this reason, 
sericulture project was established through by training of silkworm rearing for silk production 
around North Gondar zone. The three selected areas are Kolladiba, Chillga and the rural part of 
Chillga.   
Objectives  
 To improve socio-economic status of the community by providing training of 
silkworm rearing for silk production in North Gondar, Ethiopia.  
Methodology/approach:  
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 This training has two major approches. The first approach was giving theoretical 
aspect of sericulture for trainees and the second approach of the training have to 
practical  laboratory session. 
Activity number Seqencial order of Major Activities 
1st Selection of Trianees  
2nd Describe theortical aspect about sericulture proccess for trainees. 
3rd Cultivation of primary host plant for silkworm growth supporting 
(Ricinus communis & Morus alba). 
4th Preparation of laboratory equipments in the sericulture room for 
training. 
5th Rearing silkworm  
6th Harvesting cocoon 
7th Drying cocoon by appropriate device 
8th Silk reeling 
9th Arrengment  of  training for practical laboratory session 
10th Egg production will be continued for supporting new sericulture 
agency established at Demibea and Kolladiba Woreda. 
 
Project activities performed  
1st step  
 Selection of Trianees: Trianees were selected based on background behaviour, they 
are unemployed and they will be committed for established sericulture farming for 
silk production and other criteria followed by Woreda adminstration commuttee.  
2nd step  
 After selection, the training was taken place in three different places at Kolladiba, 
Chillga and  the rural part of Chillga. They took a training on theoretical aspect of 
sericulture proccess and presented in the following figures (a, b, c, ....). 
 
Figure CNCS 1: trianees attending theortical aspect of sericulture farming system. 
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Figure CNCS 2: group discussion during the training . 
  
Group leader presented their groups discussion points. Three major pionts emerged from these 
presentations. The first piont is trianess need to irregation area for cultivation of Ricinus communis & 
Morus alba for supporting growth silkworm and laboratory room for silkworm rearing for silk 
production from administration commuttee, the second point they need to contineous techenical 
supporting from the University of Gondar. The last point is riased they are commutted for 
established sericulture.   
 
3rd step  
Cultivation of primary host plants for silkworm nutrition (Ricinus communis & Morus alba). 
 
Figure CNCS 3: Ricinus communis plant growth supporting for Eri silkworm. 
 
4th step  
Setup of laboratory equipments in the sericulture room for silkworm rearing for silk production and 
training purpose. 
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Figure CNCS 4 : Sericulture laboratory room contain heater, humidifier, silk rearing shelf and rearing device 
 
5th step Rearing silkworm 
 
Figure CNCS 5: Complete life cycle of silkworm 
 
6th – 8th Steps 
Drying, harvesting cocoon and silk rearing 
 
Figure CNCS 6: Produce raw silk fibers 
 
9th step  
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 Practical laboratory session was given at general entomology laboratory room in the 
University of Gondar. It was organized the coming week (16-17/06/2016). 
10th step  
 we have four different species of silkworm eggs in our laboratory room. If somebody 
or organization wants, they can take them through the University of Gondar. 
  
Major Outcomes of the project 
Through the results of this trianing, the major aim was to gather critical information about the 
silkworm rearing for silk production from these common home garden plants. Raw silk fibers will be 
useful for tradational weavers and modern textile industries to produce large scale commercial 
products such as clothes, parachut, medical glove, mosquito nets and percursors for other materials. 
In the short terms, direct beneficiaries are trainees, textile industry and in terms of tax revenue in 
national level. In the long terms, sericulture projects contributed a lot of things for ecological 
stabilizations like to reduce global warm, prevention of soil erosion, sustainable use of natural 
resources. Moreover, the residual materials from project utilized for different purpose. Generally, 
sericulture project is green farming system and have environmental friendly.  
Future direction:  
Through this trianing we have a lot of exprience and critical information about the establishment of 
sericulture project form selected trianees to produce raw silk fiber. So, the coming time we have a 
big plan for expansion of sericulture project in both south and North Gondar Zones.  
The major activies in the future time 
 To expand sericulture project in South and North Gondar regions 
 To continue silkworm egg production in the laboratory for soppurting costumer, 
trianing and research porpuse. 
 To produce raw silk fibers for traditional weavers and textile industry to make cloth 
and other material production that will be used as a model. 
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CNCS-2: Training on Research Methodology and Data Management Using Statistical 
Softwares 
 
Project information:   
 Principal project coordinators:  Mr. Aragaw Eshetie 
 Co- project coordinators: Yibeltal Arega_and _Dr.Salie ayalew 
 Number of direct beneficiaries: 60 Planners, Data Managers, Decision Makers, Researchers and 
others to generate scientific knowledge.  
 Name of Woreda/s beneficiaries are living in: 42 Different Offices/Bureau  in the Amhara 
Regional State, Bahirdar, Ethiopia  
 
 Introduction 
Statistics and statisticians play a major role in the development of all sector of the region as large in 
the country for the advancement of sciences. Evidence-based decision-making yields better public 
policy, on average, than whims, hunches, or selfish interests. Technical statistical knowledge is a 
prerequisite for all statisticians.  In this project, we trained future statisticians and non-statisticians 
for the development of statistics in the region and at large in the country.  
Nowadays, each individual and business organization, family or institution can access data and 
information about him/herself and his/her environment. There is lack of awareness about statistical 
tools for their potential to elaborate information and this interferes with the production of efficient 
and relevant data synthesis. Methodological research, particularly in the ﬁeld of computing and 
statistics, has recently led to the development of ﬂexible and scalable procedures that can be used to 
analyze data.  
In our country, decisions are made without sufficient information, researches are undertaken with 
complexity of problems, data is not updated with time, people are no familiar with current 
information, governments and other NGO’s, and local communities do not have integrated 
information exchange system. Furthermore, we are not properly utilizing information 
communication technologies. 
 
The goal of this project was to empower uses of statistics by providing training for data users so as 
to provide educational, advisory and research skill support in line with the needs of the Amhara 
national regional state. National development is inextricably linked to statistical development, this 
project focused on achieving the statistical software training and consultancy services for both 
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statistician and non-statistician professionals that makes them extremely competitive in their future 
careers. We delivered successful training programs that address the needs of Amhara national 
regional state.  Statisticians are among the key players in the efforts to fight the challenge of applying 
research and uses of statistics.  
 
There is a generation of huge data without efficient utilization; it may result in confusion and high 
cost without benefit. Furthermore, if these data are not mined and explored to give information on 
time it does not have value. Therefore, this project has an important contribution to solve such kind 
of problems.  Statisticians, and particularly young statisticians working in Africa, face a multitude of 
challenges at different levels, including: Limited opportunities for career development, statistics is 
perceived to be driven and required by governments, akin to a by-product; Lack of appreciation of 
the power of information by governments, Lack of learning materials based on the specific regional 
experience and practices; Adaptation of foreign practices to local conditions, leading to poorly 
sustained capacity; Lack of adequate in-service training programs; Lack of a professional ethics code; 
Robert S. Kaplan and David P. Norton, among others, report that, “fewer than 10 percent of 
effectively formulated plans were successfully implemented”1. They thus conclude that “the ability to 
execute a plan is more important than the quality of the strategy itself”.2.  
General objective: was to give Research Methodology and statistical software training for planners, 
decision makers, researchers and others to generate scientific knowledge.  
Specific objectives  
 to  support community development initiatives by outreaching the needy with innovative 
and appropriate high quality services,  
 to provide opportunities for individual self-development,  
 to establish fruitful relationship and collaboration with donors, Government and NGO, 
research centers with the view of extending their activities to the projects beneficiaries.  
Methods/Approaches:  
We offered suggestions on how to structure statistics training programs in the region, at the 
workplace and on the research center. We advocated for the creation of Statistics Partnership among 
Academia, Private Sector and Government in the region and advanced collaboration between the 
private sector, government, and academia to improve statistical training and capacity building in the 
Amhara Regional State. 
In this project, we gave research methodology and statistical software training for 60 planners, 
decision makers, researchers, data managers and other professionals who generate scientific 
knowledge from 45 different sector offices of the Amhara regional state. We had proposed three 
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rounds for training, one term were a minimum of 50 trainees and we gave a chance for each sector 
to select one to four trainees in collaboration with Amhara regional plan commission bureau.  
 
 
Figure CNCS 7: training site and room 
 
Major Activities of the project 
Preparation of Modules, conducted Short-term training on Research Methodology and Data 
Management using Statistical software, Professional capacity building (report writing and data 
organization) and Consultation. 
Activity I 
  Preparation of Modules, worksheets and supporting materials for the training 
 Taking supporting letter from UoG Research and Community ServiceVice President 
 Identifying the responsible offices that are more concerned on the training. 
 After we had received the necessary information, we contacted the Amhara Regional 
administrative office 
 The Amhara Regional administrative office has informed us that the plan commission office will 
take the responsibility. 
 Based on the information obtained from the AR administration office, the team contacted the 
plan commission commissioner and communicated on the objective and the relevance of the 
project. 
   The commissionaire appointed us to come back after a week and still that they promise us to 
smooth every information  on the trainers  
Activity II 
 The project team go back and contact a commissioner  and collect all the list of offices in the 
region  
 The team select all offices of the Amhara National Regional Bureau  except the development 
offices 
 Then the team categorize the offices according to the nature of the work 
 The team again goes back to a commissioner and took comments about the categorization 
mechanism. 
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 The team and a commissioner reached  consensus that  divide the offices in to three groups: 
Social sectors, Economic sectors and Administrative offices  
 Activity III 
 We prepared the action plan of the community service project and submitted to both the plan 
commissioner and the CNCS coordinator. 
 The team gives the responsibility to plan commission commissioner to communicate all offices 
and set the first round training program based on our action plan.  
 The trainee of the first round and the second round were identified in different times which were 
the social sector and economic sectors. 
 Set dates of training for the first and the second round were from April 4-8, 2016 and May 23-27, 
2016, respectively.  
  The plan commission commissioner is distributed official letters for the trainees through their 
offices in each round. 
  The team has discussed with a plan commission commissioner to set the program and arranged 
the training place which is center for all trainees before a week in each round.  
 Activity IV 
 The team has informed to CNCS, Coordinator both the first  and the round training date 
 The team and the CNCS, finance officer bought the necessary stationary materials for the first 
round and the second round. 
 The team is borrowed supporting materials like LCD and others from department of statistics 
and takes receipt from security office of UoG for exit.  
 Preparations of different activities like worksheets, training schedule and other materials. 
 The training was officially opened by the plan commission commissioner in both rounds. 
 
Figure CNCS 8: Training process 
 After the training is officially opened, the CNCS, coordinator was there, the team introduce 
themselves for the trainees and the trainees also introduce themselves for the audience.  
 The training for the first round was given from April 4 - 8, 2016 
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 the second round was given from May 23 – 27, 2016 
 The team prepared the certificate for the trainees  
 The first and the second training were successfully accomplished. 
 
 
Figure CNCS 9: Dr Yinges Alemu, (right), Vice President for Business and Development, and Amhara region 
Plan Commission commissioner (Center) while delivering closing remarks.   
  
Activity V  
 The team went back to Bahir Dar and settled the training for the second round. 
 Preparations of Modules and Worksheets for the second training   
 Arranging the preliminary things for the second round (materials and personnel’s).  
 
Outcomes of the Project 
The following key outcomes were produced after the training. 
 Staff research skills developed, development of  professional capacity.  
  New training methods introduced, 
 Partnership was developed for statistical training and consultancy, 
 Greater awareness was created about the role and importance of statistics to society.  
 Increased use of data in support of policy, planning and decision-making, 
 Improve training in statistical analysis, reporting and presentation 
 Adding value to data by bringing subject-matter knowledge to bear on the analysis thereby 
increasing chances of making right interpretation of the data, 
 raising demand for data by making them more usable, and 
 Improving data quality.  
 Engage in statistical advocacy 
 Increase advisory and consultancy service  
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Future direction 
The long-term statistical goal is to create a system which delivers information about the social, 
economic and environmental condition of the country to its citizens, businesses, governments, 
institutions and other interested parties. To be useful, such information must not only be available 
but also trustworthy. The statistical system should be impartial, operate at arm’s length from political 
interests, and contribute to the objectives of good governance based on transparency and 
accountability. The vision should lead to data flows to meet basic data needed for Macro-economic 
management; Preparation of poverty reduction programs and so on. Trainings like the one provided 
in our project that aimed institutions to produce valid   statistics should be expanded.  The 
stakeholders who participated in the training affirmed the need for such trainings and have promised 
to collaborate in implementing similar capacity building trainings in future.  The training days shall 
also be increased to allow more hours for practical demonstrations.  
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CNCS 3: Improving Public and School Library Services and Service Provisions: in Case of 
around South Gondar Zone 
 
Principal project coordinator:  Getachew Gedamu 
Co- project Coordinators: Alehegn Adane, Asefa Chekole, Belay Telale, Dr. Rama Devi 
and  Melsew Belachew  
Number of beneficiaries:  65 
Woredas where beneficiaries live in:  Selected woredas from West Gojjam , Bhirdar and south 
Gondar zone  
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Introduction  
In today’s society, marked by acceleration in the use of information communication technology and 
the proliferation of information, libraries have to reassess their role and redefine tasks in order to 
ensure that all citizens have access to information. Information organization, its availability and, 
most importantly, its accessibility seem to be powerful concerns that any library needs to take into 
account. The synthesis of literature quoted in the bibliography and the country reports portrays the 
public library movement in Africa as being very weak, with numerous problems regarding lack of 
human resources, outdated materials, financial constraints and poor use. But libraries are unsung 
heroes. (AissaIssak, research4 life (2001) .  Quality of education plays a key role for the development 
of a country.  The contribution of all respective body acting a great role for the quality of education.  
Libraries expected to contribute a lot for this purpose. So, library services and service provisions 
should be organized well so that they can discharge their responsibility. Usually, Users of library 
service in Ethiopia are not well satisfied because of lack of certified library assistant professionals 
and low awareness of the community about library services.   
In our project site, it is common to observe unorganized library, non-library assistant, untrained 
professional give library services. Even though this is common to the site, the responsible bodies 
have not given attention for the gap. Moreover, despite of the increasing number of unsatisfied 
library users, only non-trained library assistant professionals were tried to deliver good library 
service. This can be appreciated because of the services are delivered with absence of organize 
service, coordination and collaboration, community involvement and concerned body in general. 
This problem significantly needs targeted involvement in order to upgrade the service which is 
delivery at the site. As mentioned above, the responsible bodies have not given attention to organize 
the service and capacity building regarding to the services except non-trained library professional has 
tried their best.  
Objective  
The goal of this project was to improve public and school library services regarding to basic library 
services and service provision in case of around South Gondar Zone. In particular, the project 
attempted to address the following specific objectives: 
 To prepare catalogue , 
 To give circulation service training, 
 To give training on cataloguing systems, 
 To develop different library working procedure manual like; collection development policy 
for the public and school libraries, 
 To create awareness on systems of interlibrary loan,  
 To advocate the library services to the community,  
 To encourage the concerned body to give attention to the problem, 
 To create strong linkage among neighbor institutions and stakeholders,  
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 To find out funding organizations, 
 
Methodology/approach  
To implement this project, the project members have followed some procedures. Based on the need 
assessment that has been undergone before, firstly, project familiarization to the target community, 
training site selection, training date decision, formal invitation letter distribution and other necessary 
tasks has been accomplished. Then after, after a week, training has been given starting from 30-07-
08 to 02-08-08 at Debre Tabore University.  
By the time, Shewaye Yismaw, CNCS community service coordinator, Mr. Belete Tigabu South 
Gondar Zone Education office coordinators, Birhanu Getinet, Debre Tabore University Library 
Director have coordinated the training. For three successive dates, four library models have been 
given by four selected project members. Mode of the training was lecture, demonstration and 
laboratory based, we have used Debre Tabore university library as laboratory class. Finally, 
certificate of participation has been given for 65 trainees. After a month, post training evaluation has 
been undergone by project team members and selected supervisors.    
Project activities performed  
The following list of activities has been performed; 
 Firstly, project familiarization to the target users has been conducted, 
 Training site selection, training date decision and formal invitation letter distribution  
 Then after the training has been conducted at Debre Tabore University according to the 
schedule which was focused on the following four modules; 
 Module One: Introduction to Library by Melsew  
 Module Two: Collection Development and Management by Belay  
 Module Three: Cataloguing and Classification by Alehegn and Dr. Rama(laboratory based + 
working procedure manual) 
 Module four: Library Automation, Digital Library and impact of ICT on the library by 
Asefa(laboratory based+ working procedure manual) 
 After the training, group discussion and self-experience sharing was made, 
 Finally, Certificate of participation for 65 trainees has been awarded, 
 After a month, post evaluation and professional assistance has been conducted at each site as 
shown below; 
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Figure CNCS 10: Project evaluation and professional assistance at Bahir dar Geneme public Library 
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Figure CNCS 11: Digital library visiting and professional support at Bahir Dar 
 
 
Figure CNCS 12: Jerusalem public library, children reading room visitation 
 
Major Outcomes of the project 
As the project feedback and onsite evaluation indicates, the major outcomes of the project are; 
 Library staffs are become highly motivated, self-oriented, awared and Informed, 
 Awareness have been created for library coordinators and supervisors, 
 Linkage has been created among one library to other library and with our university also. 
 example; b/c of this linkage, Bahir dar Semaitant public library has prepared a  proposal and 
has submitted for Gondar university and other organization for E-book and hardcopy 
support , as result Gondar university is on the way to give this resource through president 
office. 
  Two working procedure manuals which are cataloguing manual (more than 70 pages) and 
digital library development manual (20 page) have prepared and distributed to concerned 
body, because of this manual, they have changed the day to day library operation as new 
especially library collection management, cataloging procedures partially has improved.  
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Future Direction 
As the beneficiaries’ feedback and onsite evaluation indicate, because of a library was neglected area 
for long period time, there should be continuous support so that changes or improvement will be 
bring.  To bring this change, there should be sustainable professional support. But this change is not 
only by the support of University of Gondar rather by searching other governmental and non-
governmental organizations. As the supervisors and coordinators described, there should be strong 
linkage and professional development in the area. As professional we want to indicate, this area is 
too much neglected not only in Gondar but also at the country level starting from civil service 
policy; it is possible to compare neighbor country here with Kena, no need of going far. 
So, we recommend the following two big options as professional; 
1. Searching governmental and non-governmental organization that supports libraries 
continuously. There are organizations nationally and internationally who support the libraries 
highly. 
2. Fund such type of project locally and follow their implementation, at least, around in 
Gondar.  
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CSSH1: Developing the Speaking Skills, Communication Abilities and the Respective 
Methodological Aspects Required to Teach English Subject in English Language for 
Teachers Working in General Elementary Schools ( 7 and 8 grades) in North Gondar Zone 
 
Project Information:   
 Principal project Coordinators: Dr. Yifter Meless 
 Co- project Coordinators: Dr.Yosph Mezgebu, Dr. Mesafinet Muchie, Alene Ketema, 
Abraham Mekonnen, Alebel Adigo, Abebaw Tednk, Yetwale Mequanenet  
 Number  of direct Beneficiaries: 160 Elementary  Second Cycle English Teachers 
 Name of Woreda/s beneficiaries are living in:  Tseda, Maksegnit, Koladeba and Dabat 
Introduction  
Today's teaching-learning process requires that the goal of teaching speaking should improve 
students' communication skills; because, only in that way students can express themselves and learn 
how to follow the social and cultural rules appropriate to each communicative circumstance. In 
order to teach foreign language learners how to speak in the best possible way, teachers should have 
adequate knowledge in the target language.   
In order to identify English language teachers’ speaking problem, a base line study was conducted in 
three schools of grade 7 and 8 EFL teachers. The study was conducted in Tsadiku Yohannes, Atse 
Fassil and Hibret General Elementary Schools. The results revealed that teachers have low 
proficiency in speaking skills since they dominantly use their first language instead of the target 
language (English) in EFL classrooms. The teachers’ communication with their students to meet the 
standard of classroom approach was found to be low. Based on the results, the project implementers 
made a need assessment regarding improving teachers speaking skills and enhancing their 
confidence to implement an appropriate instructional capacity. To this effect, their responses 
indicate that teachers are in need of professional support with respect to the use of the speaking and 
interactive skills and the promotion of their professional confidence in the EFL classrooms. 
Accordingly, the project owners are inspired to develop this project plan which will be carried out in 
three phases- from 20 September to 02 June 2015/16.  
Objectives:  
 Develop a standardized guiding manual for sustained English language training;  
 Deliver professional English language training to enhance teachers’ speaking skills; 
 Establish language centers in the university and deliver language improvement program;  
 Increase the knowledge of teachers towards speaking skills and other classroom 
communications; and  
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 Empower teachers with the respective methodological aspects and other supportive teaching 
approaches.  
 
Methodology/approach - Details on the models/theoretical approaches/ training approaches the 
project followed.  
The project training entirely follows an eclectic approach particularly interactive, reflective and 
student center approach where highly used methods. The Canale and Swain model of 
Communicative Competence was employed by the team members.;   
Canale and Swain (1980) are basically concerned to prepare and apply their model to second 
language teaching and testing contexts. This model of Canale and Swain is specifically important and 
influential in the literature of second language teaching, testing and syllabus designing for two 
important reasons. First, they, for the first time, tried to distinguish between the ‘theories of basic 
communication skills’, the ‘sociolinguistic perspectives on Communication Competence’ and what 
they term as ‘integrative framework of Communicative Competence’ and secondly, for the first time, 
once again, they presented the integrative and elaborate model of Communicative Competence. This 
model seems to be accepted by almost all the subsequent theorists as the starting point of their 
respective elaborations. 
Project activities performed – highlight the major activities of the project   
 Need assessment,  
  baseline study,  
 speaking skills based manual preparation,  
 Trainees module preparation and duplication,  
 training sessions arrangement based on the respective phases,  
 trainees orientation,  
 delivery of the training,  
 reflection on trainees  progress,  
 peer-evaluation, and 
 entertaining questions, feedbacks on the outcomes of the training  
Major Outcomes of the project – should outline the major achievements of the project, 
changes the project has brought on life of beneficiaries both directly and indirectly.   
 (1) Training manual was prepared in line with the contents to be delivered; 
 (2) Provided professional and subject specific training;  
(3) Training centers were established to give sustained and effective language training; and  
 (4) Trainees benefited in getting knowledge and methodological skills on their classroom 
communication skills.  
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Future direction- include suggestions on how and what to do to sustain the achievements of the 
project, need for scaling up the project and the strategies for scale up. 
 Monitoring school teachers  
 Providing feedbacks and suggestions 
 Create a link with Wereda educational bureau to assist teachers and  
 The training should be given to all teachers at different levels. 
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CSSH 2: Community Service Project implementation Report on the Promotion and Keeping 
of Danqaz Palace from Danger of Extinction in Gondar Zuria Woreda, (North Gondar 
Zone, Ethiopia) 
 
Project information 
 Principal project coordinator-   Girma Tayachew 
 Co-project coordinators: Ebrahim Damtew, Desalegn Bizuneh , Abebe Fentahun, Dereje 
Workayehu, Marshet Girmay, Gebyaw Abebe, Adera Getaneh, Dr. Andreu Martinez, 
Muluken Zemene.  
 Number of direct beneficiaries: Male 65        Female 7      Total 72,   10 trainer 
 Name of woreda/ beneficiares are living in: Gondar Zuria woreda in Danqaz and  Abune 
Semram Qebele Peasant Associations. 
Introduction 
The purpose of project is to care the ruin of the historical heritage. Based on this, the main purpose 
of this project is to respect, kept, and saving the Danqaz Palace from further ruins and establishes as 
a historical site and then laid the fertile ground for attracting tourists. 
The result of the proposed project  
a. To save & keeping of the palace,  the three check centers with the use of bill boards will 
have been established for showing the destination of the site. 
b. Natural and historical Landscapes will be protected and appreciated. The palace will have 
been known as a historical heritage and will have employed a guard to keep it. 
c.   Economic value will be realized. The woreda culture and tourism office will have got 
revenue from the tourist investment. 
d. Built of two gorges will be practical. Before the main road construction which more than 10 
kilo meters, the two gorges will be construct for transportation access.  
Objectives: The preservation of Danqaz Palace and to be tourist destination initially designed by 
the Department of History and Heritage Management in which it was passed with 4th rank at College 
level. The general objectives of the proposed project were to  
a. Promoting and saving of the palace by making three bill boards for showing actual 
destination of the heritage site within the project life span. 
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b. Opening an opportunity for historical researchers to conduct on it. 
c. Attracting tourists attention by promoting the value of the heritage and then to be a source 
of income. 
d. Raising awareness of the local community towards the Danqaz Palace and other heritages 
during the time of this project.  
Methodology /approach:-  
Alternative Strategy was save the ruins of historical heritage by doing promotion about the Danqaz 
palace with different advertisement criteria and standing of bill boards, and giving awareness 
workshop for the local people and sector workers etc. 
The Danqaz palace is remember only its name by the historians due to that the name found in the 
text. But no one who try to conduct such research on it. Meaning this early seventeenth century 
building heritage is totally rejected by the present generation. This alternative strategy enables the 
project team to be known Danqaz Palace over the world within a short period of time, Ten months 
with limited resource and a small budget, Birr, 134,142.75 (one hundred and thirty four thousand 
and one hundred forty two Birr and 75 cents) which is the lowest amount of money as compared 
with the other alternative strategies. Thus, this alternative strategy is better than other alternative 
strategies so far discussed in terms of time and cost—and—benefits analysis. The first step will be 
great discussion with North Gondar Zone Culture and Tourism Department, Gondar Zuria Woreda 
Culture and Tourism office, and all officials of Gondar zuria woreda council. Through time deliver 5 
days training for Danqaz and its surroundings. Then, with the collaboration of Gondar zuria woreda 
culture and tourism office workers and a few police force, select the area where the three bill boards 
stand. Of course, the project team decided the standing of 3 bill boards with three different places. 
The first bill board should stand at an angle place between the main asphalt road which stretch from 
Gondar—Bahir Dar to Belessa rural road. 
After 30 kms, an angle place between Degoma town to Danqaz road, there should be the second bill 
board. Following of Abunesamram road, the rural road which came from Degoma town and it came 
to end around the village of Danqaz. At this area, there should be the third bill board which shows 
the last destination place, Danqaz place. 
Then, preparation of materials for bill board would come next like cement, sand, labor 12, 500 Birr. 
;The other activities will be prepared workshop for five days to announce the objective and goal of 
the project for about 100 local people and woreda sector officers.   
Through this process, i.e. standing of bill boards with cementation and annotation and also 
representing pictures through the use of traditional materials like hoe. In this case, Danqaz palace 
becomes known by the woreda and regional level and began to visit it. Side by side the promotion 
activity will be conduct in Gondar town. Inclusive advertisements will be held through brochure, 
pictures (photographs), Ethiopian Broadcast Corporation will invite to visit it.  
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This strategy being the first step and thus will contribute a lot to the woreda people and even 
national society. It is not harmful to the social and natural environment. Therefore, this alternative 
strategy makes the project compatible with the community service agenda of the Gondar University. 
Project activities Performed 
In order to achieve the above objectives the project implementers were founded an action plan and 
done it accordingly. From its start to its end, the following activities are done. 
1. The project implementers were conducted the first site preliminary visit to Danqaz Qebele. 
2. 100 trainees were selected in Dqnqaz, Abune Semiram, Degoma, Degola Peasant 
Associations to take training under the title of “preservation of Heritages” including Danqaz 
Palace. 16 farmers who have farm lands within the compound of the palace directly selected. 
Danqaz and Abune Semiram administrators, an influential figures and priests were selected 
for taking training. 
3. prepared  3 caption boards to show the destination of Danqaz palace 
4. From May 5-9, 2016, training delivered for 72 farmers and administrators. 7 female and 65 
male were participated in the training. All project implementers were present. 
5. On 16-17 May, 2016, three Caption Boards erected. The first one at Degoma-Maksegnit 
dismission, the second one erected at Degoma-Danqaz dismission, and the third one at 
Danqaz Qebele, near of Danqaz telecom station. 
6. From 17 May to till now constructing the path way and ditches for makes easily reach at 
Danqaz for tourists with either motorcycle or car. An estimation distance from the main 
road to Danqaz Palace is 10 kms. So, before the starts of the second phase of this project 
(construct the main road and fence of the compound), this should be impermanence 
solution. 
7. Established variety of committees. 
8. The boundary demarcation committee measured the palace compound and decided the core 
zone and buffer zone which stretches 30 meters. 
9. Conducting promotional activities. At the beginning we invited the University of Gondar 
Public Relation to attend the training to do news on it. Secondly, requested Gondar FM to 
attend the training and worked program for two weeks. Thirdly, we invited EBC although 
not yet practical. 
Some pictures 
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Figure CSSH 1 : Opening speech by woreda administrator  and the trainees are on Training 
  
                        
          
                              Figure CSSH 2:  the trainees are on coffee ceremony 
 
 Major outcomes of the Project:  
The project has brought the following outcomes and changes.  
a. The 3 caption boards are erected in the different places to show and attract foreign and 
internal visitors. 
b. The trainers and the other societies are begun to extolled appreciation of Gondar University 
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c. The training has brought attitudinal changes on conservation of heritages. Even the farmers 
who have plots in and around the compound showed their willingness in leave 
d. They recognized what is heritages and uses of it 
e. The people begun to kept not only the palace but also other tangible and intangible heritages 
in their surroundings. 
f. Voluntarily peoples are participated in working while erecting of boards and constructing of 
ditches. 
g. As country level, the presence of Danqaz Palace became renowned through FM radio 
h. An estimated 10 kms of road built manually from the main road to the palace. 
i. The woreda and zonal officers, administrators are happy and ready to support for the 
preservation of the palace 
 Future Directions: 
1. Established committees: The first committee is “boundary demarcation committee”, the 
members of the committee are 5 which composed from Gondar Zuria woreda agricultural 
office, culture and Tourism office, Danqaz qebele association. The second committee is 
“concerning of Guider” in which it works with Guider of Guzara Palace. The third 
committee is working with University of Gondar who elected from influential figures to 
;continue the project sustainability. 
2. Agreed on with Danqaz Qebele Administrator and woreda agricultural office to find out an 
extra land to give for farmers who will loose their land in the palace. Unless it needs in cash 
compensation. 
3. Conducting promotional activities. At the beginning we invited the University of Gondar 
Public Relation to attend the training to do news on it. Secondly, requested Gondar FM to 
attend the training and worked program for two weeks. Thirdly, we invited EBC although 
not yet practical. 
4. Planned post evaluation program in the middle of June, 2016. 
Generally, we succeeded 99% of our proposed project plan. 
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officers in University of Gondar in funding birr 134, 142.75 for the implementation of this project. 
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CSSH 3: Documentary Heritages at Crossroads: An   Intervention on Records and Archival 
Management in Public Sectors in North and South Gondar Zones 
  
Project Information:   
 Principal project Coordinator: Marshet Girmay Endeshaw  
 Co- project Coordinators: Ebrahim Damtew  Adera Getaneh ,  Desalegn Bizuneh , Dereje 
Werkayehu, ,samrawit Zewdu , Girma Tayachew, Gebeyaw  Abebe, Abebe Fentahun and 
Muluken Zemene   
 Number  of direct Beneficiaries:  52 people  
 Name of Woreda/s beneficiaries are living in:  both zones north and south Gondar. 
Introduction   
Archives and records are the people’s memory and socio-economic, political, cultural, intellectual 
and religious assets that enable the society to have a vast amount of information about all aspects of 
human life in the past. A nation's collective consciousness is largely dependent on the traces of 
memory collected by heritage institutions such as archives. Records with archival values are mirrors 
that help us to understand who we are, where we came from and the way we often act and the way 
we do. Records are vital assets in ensuring that organization is governed effectively and efficiently, 
and is accountable to its staff and the community that it serves. They also support decision-making, 
provide evidence of policies, decisions, transactions and activities, and support the community in 
cases of litigation. They have an important role to play in supporting any strategy that seeks to build 
sustainable communities; and improve governance, transparency and accountability. Records assist 
the decision-making and democratic processes practiced in a given nation by making it possible to 
have information that is so vital to knowing what is happening.  Without proper records 
management, it is very difficult to account for any decision taken. Fraud and dishonesty cannot be 
easily spotted and be dealt with accordingly if there is no recorded proof. Without reliable records, 
governments cannot effectively manage state resources, civil service, and delivery of services such as 
education and health care and other services. 
 
Different public sectors in North and South Gondar Administrative Zones are warehouses for 
thousands of documentary heritages in whatever format that have great potential for community 
based problem-solving research and development purposes. These records and manuscript 
collections cover many broad subject areas such as agriculture, culture, military affairs, administrative 
records, politics, education, health, census reports, tax records, boundary issues, court records, social 
reform, religious life, economic affairs, environmental issues etc. As they are primary sources, 
multidisciplinary researchers can use them like historians, folklorists, economists, sociologists, 
linguists, anthropologists, development studies analysts, geographers, political analysts, 
ethnomusicologists etc. 
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Currently however, these valuable documentary heritages in North and South Gondar Zones are 
found at critical stage . The records are misplaced and miscataloged kept in a precarious condition 
closer to destruction. Most of these documentary heritages are endangered due to absence of 
records management systems, neglect of the records management function, lack of awareness, 
shortage of space,   non-compliance and many other natural and manmade related challenges. They 
require taking immediate remedial actions for protection and preservation of records and archives. if 
not, they are at risk of neglect and physical deterioration closer to total disappearance in the near 
future. Thus, there is an urgent need to create awareness and build up the knowledge and skills of 
the workers of public sectors pertaining to the issue of protection and preservation of records and 
archives. To accomplish this, there are alternative strategies and interventions such as trainings, 
workshops, seminars and others. Through these mechanisms, higher institutions, governmental 
organizations, NGOs, stakeholders and community members can contribute their part in the 
effective management of records and archival management for community based sustainable 
development. It is in this line that  the implementers tried to make the issue as every one .  
  
Objectives :  
The major aim of this project was  to address the findings of last year’s research, which was 
conducted by  a certain member of the department of History and Heritage Management  The 
Previous surveys and study were focused on examining the challenges and opportunities of records 
and archival management in North and South Gondar Zones. This community service project 
mainly attempts to intervene and implement the recommendations forwarded by last year study that 
the question of records and archives is a question of identity that needs urgent remedial actions to 
be taken through discussion with the community members, record managers, curators, scholars, 
government officials and stakeholders. 
 The project has also the following specific objectives:  
 To  urge the public sectors in the project sites that valuable local histories and community 
records that have great potential for research  and development purposes  have been 
endangered by natural and manmade problems require immediate remedial actions  from 
destruction 
 To create and maximize awareness of record managers, archivists, records, curators and 
community representatives  on the protection, preservation and management of records in 
different public sectors in North Gondar and South Gondar Administrative Zones; 
 To share experiences in the form of short-term trainings, seminars and workshops with 
record personnel, community representatives, government officials, researchers, NGOs and 
others on how to minimize poor records management systems in public sectors 
 To develop and maintain training and education initiatives (at both professional and general 
levels) to ensure success in the management of records and archives 
 To establish the file formats and technologies used for the digitization of selected  
historical records 
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 To promote  the role of records and archives for sustainable development 
 To forward strategies for the future establishment of archives center(s) in the project areas 
To promote  the role of records and archives for sustainable development 
 To forward strategies for the future establishment of archives center(s) in the project areas 
Methodology/approach  
The project employed participatory model with everyone’s engagement with trainee and co project 
implementers.  
Project activities performed  
 Activities: 
- Initial preparation 
- Contact and consult with the concerned bodies and institutions 
- Drafting training manual in line with the guidelines for records management set either by 
NALA  
- Training material Preparation 
- Trainers recruitment 
- Selecting a center for training 
- determine resource requirements, including facilities for boxing and filing  
- readiness to the training 
- Actual training delivery 
- Feedback 
- Making follow ups 
 
Major Outcomes of the project 
 
Changes the project has brought on life of beneficiaries both directly and indirectly. Good records 
and archival management could be achieved through the collaborative efforts of  the participation of 
the community, higher institutions, government and NGOs. Protection  and preservation of 
valuable documentary heritages  will  be  incorporated  in  all  public sector record keeping  offices 
to  ensure  sustainability & sound management of records and archives.  The output of this 
intervention would:  
 enhance community awareness-raising and capacity-building for protecting, managing and 
preserving evidential and historical documentary heritages that led to reduction and 
avoidance of misplacing of records, arbitrarily destruction of documents, disappearance files, 
lack of equipment, risk of agency being unable to perform mission, financial costs, inability 
to respond to special requests,  
 help researchers to utilize records and archives  for community based problem solving  
research 
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 support government decision-makers, socio-economic, cultural  and environmental analysts 
for policy intervention to achieve sustainable development  
 maintain the people’s identity and know their history by transmitting their documentary 
heritages to the next generation 
 equip the people, record professionals and stakeholders to understand the concept of   
creation, usage, storage, collection, classification, arrangement, filing, appraisal, disposal, 
preservation and accession  of active, semi-active and non-active records 
 create a written preservation plan records and archival management 
 promote  the role of community archives for research and development activities by scholars 
of interdisciplinary field of studies 
 help the public sectors to create link with NGOs to fund projects on records and archival 
management and digitization of manuscripts and other enduring textual materials 
 help the local people to establish archival center to conduct research for innovation and  
technology transfer  
 the public recognized that the  University of Gondar as one of centers of excellence public 
institutions in the country by providing problem solving community service  
Thus, we believe that the trainees entirely took to their institution what was raised discussed 
to share among their staffs who unable to participate in the training. There was considerable 
hot concern and deliberation throughout the training that shows the change in attitude 
towards the importance of archives.    
 
Future direction 
Include suggestions on how and what to do to sustain the achievements of the project, need for 
scaling up the project and the strategies for scale up.  
Based on our last year findings of the research on the records management in some selected public 
sectors, we found Gondar as both fortunate and it will be unfortunate as far as records and archival 
management is concerned. Fortunate, the region is a storehouse for valuable documentary and oral 
resources, which certifies the center of Ethiopian renaissance and development of our cultural 
heritage.  
These local histories and community archives had greater potential to conduct community based 
problem solving research and to bring socio-cultural development. Community histories, helped 
individuals and communities to preserve their identity. Archives have different enduring values such 
as: evidential value, historical value, administrative value, and specifically they play vital roles in 
supporting the delivery of services; supporting administration to be accountable and transparent; in 
documenting rights and responsibilities; legal documentation; evidence of the work of public 
authorities and future research. Community archives also help communities not only to remember 
and document their past but also to understand the present day and make decisions in all aspects of 
their life (Finn, 2077:159).  It is obvious that all sources of information are vital that have different 
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values to the society that demand to be documented and preserved, but some need special attention 
and security because they are irreplaceable 
However, our research findings revealed that currently, Gondar, which was the center of excellence 
and had a library in the 17th century, may considered as very unfortunate that it is too feeble to pay 
attention to such the aforementioned vast cultural treasures. Perhaps it would not be an 
exaggeration that records management problems are common to all government sectors. The overall 
archival and record situations in North and South Gondar Zones are found at crossroads. There are 
two alternatives that these important public memories require urgent remedial measures either to be 
archived and utilized them for research and development purposes or to be destroyed due to lack of 
attention, space, fund, and skilled manpower that would led to information gap in the future 
generation.  
Currently, there is a great failure in the project site’s public sector to recognize the importance of 
records. Our research findings revealed that a number of natural and mainly manmade challenges 
endangered the most valuable records and archives in NG& SG Zones by which  almost they closer 
to destruction. 
North and South Gondar Zones have no archival centers and they do not have a comprehensive 
records management program yet. Rather, the valuable records and manuscripts in various public 
offices have been found in a precarious condition characterized by endanger of extinction. Rooms 
full of thousands of archives have been locked up for many years without giving services. We 
observed and examined that the documents of the North  and South Gondar Agriculture 
Departments, Education Departments, South Gondar Administrative Zone Records, North Gondar 
Finance and Economic  Development Department records had thrown away  into improper store 
houses and  handling them mixed with other properties. Regrettably, confidential sources witnessed 
that North Gondar Administrative Zone burned some contemporary records for office purpose 
before six months when our research was going on. Different sources witnessed that there is a 
failure to prioritize record keeping and archives in almost all public sectors. The repositories are 
typically regarded as dumping grounds for both textual materials and audio-visuals. Record-keeping 
across each public sector is largely found a neglected issue and record officers are untrained and 
unmotivated. 
To sum up, the overall records and archival management practices in different public sectors in the 
two zones are poor and the valuable records are found at risk exposed to destruction. This was 
evidenced by different challenges: lack of awareness, insufficient resources, very limited space, 
absence of records management policies and procedures, regular restructuring of government 
offices, misunderstanding of the implementation of philosophy of “Business Processing Re-
engineering”(BPR) and abandoning the status of “mezgeb bet”( record office), absence of qualified 
record managers and lack of  training opportunities in records management. This will create a gap in 
people’s history and identity crisis in the country in general and in the region in particular. The 
findings of the research also show that the records that are in danger of extinction need urgent 
remedial actions to be taken by the government, community, higher institutions and other 
97 | P a g e  
 
stakeholders. 
The developers of this community service project therefore argue that documentary heritages in 
North and South Gondar Zones can only be protected, managed and preserved and used them for 
sustainable development through the intervention and collaborative efforts of Gondar University. 
However, our university alone cannot achieve the objectives of the project,  but it can be possible 
with the combined efforts  and active engagement of the community, governmental organizations, 
NGOs,  civil societies and others institutions. Records and archival management strategies could be 
realized through workshop, symposium, conference, short-term training, seminar and other public 
debates initiated by University of Gondar. 
The idea for this project came as an extension of the mission of UoG that is to enhance teaching-
learning and research programs to the scope of community service  like that of an intervention in 
the records and archival management  in NGAZ and SGAZ. The Department of History and 
Heritage Management in Gondar University painstakingly knows that identifying and solving records 
management problems are crucial to promote development.  We recently incorporated community 
service into our department as one of the primary duties like that of teaching learning and 
conducting research. Developing a project to protect and manage documents to the benefit of the 
community plays a vital role in making the communities to have a sense of ownership of 
documentary heritages to keep them as their assets and use them to keep their indigenous 
knowledge for development. For that reason, this project is designed to create awareness on the 
local people to protect and preserve  all kinds of records in a safe place for different purposes. The 
project also intends to introduce scientific way of records and archival management skills to the 
community. 
Therefore, the project will be in continuous bases for two or three years until we secured public 
awareness thereby to make the two zones center of excellence in archival management.   The 
university together with stack holders planned in the future to think of museums and archival center 
in selected major towns  and cities. 
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CSSH 4: Local Community Asset Mobilization for Sustainable Rural Development in Kerker 
BaaleEgziabher, Lay Armachiho  
Project Information  
 Principal project coordinator : Semalegne Kendie  
 Co-project Coordinator :  Senthil Kumar (Dr.), Shamble Desale, Suleyman Shikur, Ajanaw 
Alemie 
 Number of direct beneficiaries: 667 households  
 Project area: Lay Armachiho Woreda, kerker BaaleEgziabher Kebele 
Introduction  
This project is initiated by a team of academic staffs as an extension to our previous year technology 
transfer project on ABCD which was intended to transfer the Asset-Based-Community 
Development model to rural subsistent farmers in some selected Woredas of the North Gondar 
Administrative Zone 
There are two development approaches known as the Need-Based and Asset/Strengths-Based 
models. The Need-Based approach is seen as a top-down approach that focuses on identifying the 
needs, problems, and deficiencies of a society and fixing them from the outside without considering 
the assets and strengths of local communities and peoples (Kretzmann & McKnight, 1993). It 
includes both the imposed and directed types of development which have been crafted ignoring the 
potential contributions of local community assets, including knowledge, talents, abilities, traditional 
institutions, traditional practices, and so on (Matarrita-Cascante & Brennan, 2012). The Asset-Based 
approach is an inside-out development approach that gives attention to the assets and strengths of 
local communities and their members. And it is a self-help type of development (Matarrita-Cascante 
& Brennan, 2012). In this approach, communities are appreciated to identify all their assets and 
potentials, and mobilize them towards their development needs based on the principles of self-help, 
felt-needs, and participation (Bhattacharyya, 2004).  
Most government programs and policies in the world follow the need-based approach. Their 
development plans are designed at the center and send to the local community only for 
implementations.  Hence, they have formulated deficiency-oriented policies and programs, excluding 
the resources, assets and strengths of the local people (Semalegne, et. al., 2015). In this regard, 
Ethiopia is not unique. The local resources have not yet got the attentions in development initiatives 
as most development initiatives are planned by government officials, mostly disregarding the 
potentials of the local people. Often people are required to come to a discussion to be informed 
about what were planned and what they must to do since a long time in history. As a result, many 
scholars argued that there is a high degree of dependency syndrome among local community 
members. Most of the people wait for the government to construct roads, health centers, hospitals, 
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schools and the like. More surprisingly, the number of rural people who seek for health services for 
free has dramatically increased, including those who can afford the expenses of their treatment. All 
these are the results of a need-based approach for socioeconomic transformations in the country. 
Hence, this approach should be left step-by-step if the rural people get rid of chronic poverty and 
dependency syndrome. And this should be replaced with development initiatives that recognize the 
potentials of local communities and their assets. In Ethiopia, it is believed that local communities’ 
assets and strengths are vital for the realization of national development goals if they are carefully 
identified, recognized, mobilized, and utilized (Mequanent, 1998). We can take, for example, the 
sustainability of and indigenous institutions Iddir across time since its inception. It is still working 
for the goals it has established for without interruption since it is planted by the communities for the 
communities themselves.   
Many research findings indicated that community assets are vital for a sustainable socioeconomic 
changes (for example, Lewis, 1974; Aredo, 1993; Desta, 1995; Tommasoli, 1996; Pankhurst  & Haile 
Mariam, 2000; Yitbarek, 2008; Aredo, 2010). However, there should be a systematic approach to 
include all assets and resources of the local people if they have to contribute for our development 
plans and initiatives. The best mechanism to incorporate local people’s skills, knowledge, talents, 
abilities, physical resources, financials capitals, social capitals, and cultural capitals at every stage of 
our development initiatives is the ABCD model.  Therefore, there is an urgent need to scaling up the 
knowledge and skills of agriculture and rural development experts at different levels in order to help 
them mobilize local community assets and resources as core inputs for making development 
initiatives sustainable and consistent 
Objectives  
This project is intended to improve the living condition of the people by making their development 
initiatives sustainable via adapting asset-based community development model that substantiates 
effective local asset mobilization among subsistent rural farmers. The achievement of this aim of the 
project was assumed to be successful when the following objectives were accomplished: 
 Create awareness about ABCD among community members;  
 Enable community members to identify their strengths and needs;  
 Equip community members with the skills necessary for working together in addressing their 
common goods; and  
 Empower community members so that they can fill their gaps using their own assets. 
Methodology/Approach 
The ABCD model was assumed to be adapted by the farmers using different approaches like asset 
mapping, participatory appraisal, and appreciative inquiry since it depends highly on principles like 
the importance of shared meaning, social capitals and civil engagement, participation and democratic 
power distribution, sense of community, and access to resources (Semalegne, et.al., 2015; Mathie & 
Cunningham, 2003). In our project, we had to accomplish two things: (1) identifying assets of the 
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local community and (2) mobilizing the identified assets. Hence, we have used three approaches: 
asset mapping, participatory appraisals, and appreciative inquiry. Asset mapping is the “process of 
building an inventory of strengths and contributions of the people who make up a community” 
(GCPH, 2012: 6). It enables the community to know what they have. Here, we have documented all 
the community assets using McKnight and Kretzmann (1996) asset classification: primary block, 
secondary block, and potential block. Mapping of assets had several functions such as making assets 
visible, enabling community members to appreciate and use community resources at different levels. 
It created a community asset picture that facilitates thinking about how to build on these assets to 
address issues. 
The participatory appraisal approach is used to research needs and priorities; and it focuses on cycle 
of research, information collection, reflection, learning and collective action. According to Foot and 
Hopkins (2010), participatory appraisal is characterized by giving chance to community members 
search for views, knowledge and experiences of their neighborhood to inform future plans which 
create a shared future among members. In applying this approach, we intended to (1) engage 
meaningfully with community members; (2) ensure that they are listened to; and (3) prioritize their 
views with the project team’s roles of facilitating, listening, and learning. We also apply it to gather 
information about talents, skills, and resources of the local people. Hence, we designed some 
process in line with the needs of the community members, then identified community conference as it 
was suitable method to facilitate analysis and discussion of local issues and perceptions of the 
people. As a result, the community members produce reliable knowledge on how to tackle their 
issues and problems which have hampered the community development initiatives. The application 
of this approach delivered empowered community members who are able to identify, analyses, and 
tackle problems and local issues by themselves. Thus, right now, the community members have a 
reliable and valid map of knowledge and priorities, and issues affecting local community residents 
that is why they have developed its own bylaw to address some of the issues and problems.  
 
 
 
 
 
 
Fig xxxx Community bylaw   Fig xxxx community conference  
Figure CSSH 4: Cover page of bylaw of the community developed  
In addition, we have also applied a process for appreciating and drawing out the strengths and 
successes in the history of the community and its segments. Here, we consulted the community 
residents, focusing on what is good about the community’s past giving very little attention to what is 
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bad. In other words, we used the appreciative inquiry during our intervention simple to search for 
the community’s past good experiences and successes that will be the base for its future 
development practices. We begin by appreciating the best of what is with its future implications. In 
this approach, the project teach have been following five stages recommended by GCPH (2012): (1) 
discovering and valuing positive things in the community, (2) envisioning a possible future; (3) 
engaging in dialogue; (4) discussing sharing discoveries and possibilities; and (5) creating the future 
through innovation and action. This has helped us to create a positive mindset among community 
members.  
Project activities performed  
Initially, this project was intended to perform several tasks and activities including (1) conducting 
consultative meeting with the stakeholders; (2) conducting a baseline survey; (3) creating awareness 
about ABCD and its implementation via community conferencing and consecutive trainings; (4) 
establishing ABCD center in the community; (5) mapping community assets and needs; (6) 
conducting community dialogues; (7) conducting community drama; (8) conducting community 
visioning and organizing; and (9) installing a billboard. So far, we have accomplished core activities 
such as awareness creation through a series of training and community conferencing; conducting 
both the consultative meeting and the baseline survey; mapping assets and needs of each village; and 
conducting community visioning and organizing. The remaining activities are being done, for 
instance, 50% of the ABCD center establishment have been completed. The billboard containing 
vision, mission, and values of the community is also being prepared. 
 
  Figure CSSH 5: Consultative meeting           Figure CSSH 6: Training going on 
Major outcomes of the project 
Because of the implementation of many of the above activities, there are several changes recorded in 
the community. People now started to think and work together on common goods. That is why they 
have formulated, approved and implemented their own bylaw that is assumed to pave the way 
towards socioeconomic changes. The community to put ABCD into practice has established nine 
committees, namely, committees for (1) inspection and audit, (2) avoiding backward traditions and 
bad way of doing things, (3) fund-raising, (4) social support and care, (5) development, (6) peace and 
security, (7) health care, (8) education, (9) environment conservation having their own respective 
responsibilities clearly stated in the bylaw. The community members have decided to avoid several 
sociocultural obstacles before go for development. The community members are also working 
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together in constructing the farmers’ training center and a big hall which indicates that the 
community has started to work together for their common good. They have already identified a time 
for regular meetings and clearly stated in their bylaw. Many community residents are now proactive 
for change. They have started to struggle for better way of doing things.  
Future direction  
The establishment of the ABCD center in the community will have many advantages for both the 
community and the university. The community will get such benefits as training on various issues, 
technical assistances upon request, and others while the university will benefit a lot since it 
contributes to a successful accomplishment of the community engagement programs. It also gives 
an opportunity for students to get practical knowledge and skills. Still, it will serve as a center for 
research and intervention. Hence, the university should work more for the successful establishment 
of the center.  
A close follow up is also vital for a consistent change among the community members. By now, the 
community has already organized the necessary structure and started to implement; but this does not 
mean that the community is perfect. Hence, the enable the community become perfect, we have to 
closely work with its members without interruption at least for two or three years of technical 
assistances. Community leaders and committee members need should get different trainings on 
leadership and management, communication, and administration. Currently, saving culture among 
community members is low, although they are currently aware of the importance to save money. 
Hence, it calls for technical assistance. 
The main intention of this project was to test the successfulness of the ABCD model of 
development of a rural community and then to implement to other communities in the country. 
From its onset, the adaptation of ABCD is going smoothly in the project community which 
indicates that there is a need for how to expand the experience of this community first to the nearby 
communities and then slowly to other areas. Finally, the issue of how to mainstreaming ABCD to 
the government programs for a sustainable development of the rural poor mass as a better 
alternative.  
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CSSH 5: Awareness Raising Training on Conflict Resolution Mechanisms For Vulnerable 
Groups And Concerned Stakeholders 
 
Project Information:   
 Principal project Coordinators: Ajanaw Alemie 
 Co- project Coordinators: Aklilu Yohannes, Abyou Molla, Dr. Adugna Abebe, Hone 
Mandefro, Bitwoded Admassu, Endeshaw Aynetu, Gizachew Wondie, and Dejen. 
 Number  of direct Beneficiaries: 160 
 Name of Woreda/s beneficiaries are living in:  Lay Armachiho and Dembiya 
Introduction  
Conflict resolution aims at identifying the main causes of a conflict so as to put an end to the 
conflict to ensure sustainable peace. Conflict resolution seeks to design solutions through a joint-
problem solving approach. When a conflict is successfully resolved, the conflict is transformed and 
becomes a catalyst for deep-rooted enduring positive change in individuals, relationships and 
structures. Thus, successful resolution of a conflict will ensure sustainable peace which would lead to 
improved security and good relations among people which could lead to human well-being and 
general development (Bukari, 2013). Conflict resolution brings an end to a conflict where the 
disputing parties are satisfied and the conflict is genuinely and truly resolved. Many approaches and 
methods could be used in conflict resolution. These include mediation through a third party 
intervention, negotiation, alternative dispute resolution, collaboration, arbitration and conciliation. 
The appropriate method may depend to a large extent on the nature and type of conflict involved 
(Best, 2006, cited in Bukari, 2013). 
Traditional conflict resolution processes are part of a well-structured, time-proven social system 
geared towards reconciliation, maintenance and improvement of social relationships. Traditional 
conflict resolution mechanisms comprise social, economic, cultural and religious-spiritual 
dimensions in accordance with the entirety of traditions, customs and world views of a society 
within the different spheres of societal life. The methods involve negotiations, mediations and 
reconciliation based on the knowledge, customs, traditions and history of the community. The 
process is led by leaders of the community such as traditional chiefs, kings, priests, healers, elders 
and other tribal leaders and takes the forms of rituals in which the whole community takes part in it. 
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Traditional processes are relatively informal and thus, less intimidating. Those who use them are also 
more at ease in a familiar environment. The role of chiefs, elders, family heads, and others is not 
only to resolve conflicts but also to anticipate and stop/or intercept conflicts. Group relationships 
and rights are as important as individual ones as emphasis is on restoring relationships and 
reconciling groups. Wealth exchanges, prayers and sacrificing to the gods/ancestors are performed 
and there is often merry-making. In many traditional societies, conflict is often resolved using laid 
down traditions (Nwolise, 2005, cited in Bukari, 2013).  
Ethiopia has been practicing traditional conflict resolution mechanisms for many centuries. Parallel 
to the formal criminal justice system of Ethiopia, societies also have their own customary ways of 
dealing with crime. In many regions of the country, and especially in the remote and peripheral 
areas, these customary dispute resolution mechanisms are more influential and applicable than the 
formal criminal justice system, which is considered alien to the traditional societies (Macfarlane, 
2007, cited in Endalew, n.d). In many regions of Ethiopia, the customary norms are more strong, 
relevant, and accessible than imposed and top-down legal norms. Moreover, experiences in different 
regions of Ethiopia show that people, even after passing through the procedures and penalties in the 
formal criminal court, tend to use the traditional conflict resolution mechanisms for reconciliation 
and in order to control acts of revenge (Endalew, n.d).  
The traditional conflict resolution mechanisms of Ethiopia are playing an important role in resolving 
crimes of any kind and maintaining peace and stability in the community though they are not 
recognized by law and not properly organized. The traditional conflict resolution mechanisms are 
run by elders; involve reconciliation of the conflicting parties and their respective families using 
different customary rituals where needed; emphasize the restitution of victims and reintegration of 
offenders; and aim at restoring the previous peaceful relationship within the community as well as 
maintaining their future peaceful relationships by avoiding the culturally accepted practices of 
revenge (Endalew, n.d). Given that traditional conflict resolution mechanisms are widely practiced in 
Ethiopia and Amhara region particularly in Gondar area, this project aims at improving and building 
traditional conflict resolution mechanisms through enhancing the capacity of local elders/peace 
makers in North and South Gondar Zones.  
The project is primarily initiated by staffs of the department of social work and civics and ethical 
studies. The idea of preparing the project is mainly the outcome of the technology transfer project 
we implemented last year on integrating and mapping indigenous knowledge in North Gondar Zone 
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where traditional conflict resolution mechanisms were one among the focus areas of the project. 
Then we discussed and developed the idea further and then we form project team members from 
social work, anthropology, law and civics and ethical education. Finally, we shared the idea with the 
relevant stakeholders including North Gondar Zone Conflict Resolution Core Process and come up 
with this valuable project proposal which will shed a light in improving and building traditional 
conflict resolution mechanisms through enhancing the capacity of local elders/peace makers in 
North and South Gondar Zones which in turn will contribute peace building and sustainable 
development.  
The need assessment of the project is done using document analysis and interview with North 
Gondar Zone Conflict Resolution Core Process and the findings of the last year technology transfer 
project on integrating and mapping indigenous knowledge where traditional conflict resolution 
mechanisms were one of the focus areas of the project. North Gondar Zone Conflict Resolution 
Core Process office leader and experts were interviewed to get relevant information which could 
substantiate the reason behind the project. The assessment result indicated that traditional conflict 
resolution mechanisms are widely practiced among the 23 woredas, 4 city administrations, and 554 
kebeles of North Gondar Zone. Even if there are efforts made to work together with the police in 
the process, there lacks systematic and strategic partnership among them so as to build the capacity 
of local elders and help them to work in close collaboration with the formal justice system. The 
technology transfer project also clearly indicated that traditional conflict resolution mechanisms 
made a significant contribution in reducing crime and violence, bringing social harmony and peace 
among community members by avoiding conflict. They are also found to be more useful that police 
and formal court system in solving violent and complicated crimes and maintaining social bond. 
However, the support they receive in terms of material and financial means that will be used for the 
conflict resolution purpose such as separate room/place for elders, record and documentation issues 
and capacity building trainings for the local elders. 
Hence, given all these gaps mentioned above which calls for the development of projects of such 
kind; the rationale of the project lies in the fact that given traditional conflict resolution mechanisms 
are playing an important role in peace building and crime reduction, improving and building 
traditional conflict resolution mechanisms through enhancing the capacity of local elders/peace 
makers and facilitating the integration of traditional conflict resolution mechanisms with formal 
justice system is of paramount significance. Therefore, the main objective of this project was 
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improving and building traditional conflict resolution mechanisms through enhancing the capacity 
of local elders/peace makers and facilitating the integration of traditional conflict resolution 
mechanisms with formal legal system in North Gondar Zone. 
Objectives  
The goal of the project is to improving traditional conflict resolution mechanisms through 
enhancing the capacity of local elders/peace makers and facilitating the integration of traditional 
conflict resolution mechanisms with formal legal system in North Gondar Zone. The purpose of the 
project is to enhance the capacity of local elders in conflict resolution mechanisms through 
providing training on conflict management skills. The component objectives of the project include:  
 To increase capacity of local elders about causes and consequences of conflict, conflict 
resolution mechanisms and the formal legal framework;  
 To enhance the collaborative relationship between local elders, police and court;  
 
Methodology/Approach  
The project focuses on capacity building training for elders, police and court officials and community members. 
The nature and causes of conflicts are changing from time to time. To analyze the causes of these 
conflicts and come up with lasting solutions for recurring causes, it is necessary to enhance the 
capacity of local elders/peacemakers through training and experience sharing workshops. These 
trainings and workshops focuses on increasing conflict management skills, enhancing capacity to 
analyze information related to conflicts, and narrowing down social distance among the members of 
different interest groups. In addition, creating collaborative relationship with the local police and court was also 
one focus of the project. It is known fact that traditional conflict resolution mechanisms have significant 
role in reducing the burden of police and court in a larger extent. However, previously the support 
between these two parties is minimal. Hence, creating the forum for these two parties to come 
together in order to discuss about on the ways of collaborative partnerships for effective and better 
achievement. The last one is conducting policy advocacy: policies that encourage traditional conflict 
resolution mechanisms should be advocated both at local and national level. 
Project activities performed  
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The following were the major activities performed under this project. Consultative meeting with the 
project stakeholders was conducted before the project implementation started. Important inputs 
were obtained from the meeting in order to implement the project in an effective manner. Five days 
training was given for 160 participants selected from local elders, community leaders, police and 
court officials about the nature of conflict, causes and consequences as well as conflict management 
skills in order to systematically handle conflicts and address before they reached the level of 
violence. Community dialogue and conversation among the project participants so as to raise the 
awareness of the community about the importance of traditional conflict resolution mechanisms was 
conducted. 
Major Outcomes of the project  
A total of 160 participants were trained for 5 consecutive days. The trainees were equipped with the 
knowledge and awareness of conflict resolution mechanisms including traditional conflict resolution 
mechanisms. Even though the project impacts could not be immediately observed, during the post 
training evaluation we came to understand that almost most beneficiaries responded that the project 
has brought so many important benefits for them in relation to the understanding of conflict and 
conflict resolution mechanisms. The pre-and-post-training evaluation indicated that most of the 
trainees have been equipped with the necessary knowledge and understanding about conflict and 
conflict resolution mechanisms.  
Future direction 
The University is undertaking various community service projects that have societal benefits for the 
last few years. Our project is part of this broader university mission that is serving the community 
through building the capacity of community members to solve their problems and meet their needs. 
From the implementation of our project, we learned that projects that focus on conflict resolution 
mechanisms should be expanded in scope and variety involving relevant stakeholders so as to 
preserve peace and order in the community.  
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FVM 1: Wound Management in Working Animals Especially Cart Horses and Awareness 
Creation on Welfare of Equines in and Around Gondar  
 
Project Information:   
 Principal project Coordinators: Ashenafi Assefa 
 Co- project Coordinators: Dr. Achenef Melaku, Dr. Birhanu Ayele, Dr.Niberet Moges, Prof. 
Ramaswamy, Mr. Getiye Kindu 
 Number of direct Beneficiaries: Cart Owners and cart horses in and around Gondar  
 Name of Woreda/s beneficiaries are living in: In and around Gondar 
 
Introduction  
The community service was designed to help the cart owners to gain experience in exercising the welfare of 
the animals and how to give first aid in emergency cases. The project consists of a few lectures on specific 
techniques; the opportunity to practice some skills of emergency cases like homeostasis. 
Each participant acquired some skills about the welfare of the animal and come with some knowledge about 
harnessing animals using appropriate system since most of the wounds came from this problem. The cart 
horse owners in and around Gondar were participating in the program from March 31 to April 02, 2016. 
The goal of this project was to treat the animals with appropriate techniques and to teach the owners about 
the animal welfare. 
 
Objectives 
 To equip the trainees with the required skills to handle the animals specially working horses.  
 To acquaint the animal owners with the art and practice of managing wounds like first aid. 
 To familiarize the cart owners about welfare of working animals 
 To provide the necessary knowledge to establish the concrete welfare of working animals and clinics 
in the areas on available resources to cater to needs of the community.  
Methodology/approach 
The project was implemented by delivering both theoretical and practical modules at Gondar area in the 
university campus and wound management hands on training was done at the faculty of veterinary medicine 
clinic. Assessment on skill development was undertaken by the project owner at the end of the training. 
Field assessment procedure was scheduled to assess the impact of the current training project after a year, 
expected to be undertaken by the project holder for reporting to the University. 
 
112 | P a g e  
 
Project activities performed  
The general activities of the training program covered formal lectures, demonstrations and hands on 
training on the management of wounds. And there was a deworming program for cart horses. 
     
     
Figure FVM 1:  Trainings being delivered 
 
Major Outcomes of the project   
 
The final outcomes of the project were the trainees immensely benefited by the lectures, practical and hands 
on training by the experienced faculty members. This was part of animal welfare programs which can give a 
vast knowledge about how to manage wounds inflicted by different cases. The cart horses were also 
dewormed by antihelmentics.  
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Figure FVM 2: practical demonstrations 
Future direction 
 
Most of the people are using cart horses for different purposes. But the owners and the people who 
use them are not giving attention for them due to lack of welfare awareness. In addition to this, the 
cart owners and the drivers also lack knowledge of how to treat animals at the site. As we know 
awareness will be created throughout time, so repeated training is necessary. Since the project is 
important for the trainees to solve their problems by themselves, training should be organized and 
given consistently and sustainably.  
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FVM2: Training on Scaling up Commercial Queen Rearing Techniques for Honey Bee 
Colony Multiplication in N/Gondar Zone 
 
Principal project coordinator: Malede Birhan  
Co- project coordinator Aschalew Asefa,  Hailu birhanu (MoA in N/Gondar zone) and, 
Shewangizaw Addisu 
 
Background 
Africa is blessed with numerous types of wild honeybee in which, Ethiopia is one of the countries 
of the continent which own big honey production potential. Its forests and woodlands contain 
diverse plant species that provide surplus nectar and pollen to foraging bees. Beekeeping is one of 
the oldest farming practices in the country. Of all countries in the world, probably no country has a 
longer tradition of beekeeping than Ethiopia. The overall honeybee colonies present in the country 
is around 10 to 11 million with five different honey bee races exist in the country which include 
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both feral, and hived ones but still the population is too small that need queen rearing intervention 
for colony multiplication. 
 
Objectives 
 To train beekeepers to adopt the use of queen rearing by grafting techniques for colony 
multiplication. 
 To train how to bank virgin queens to replace failing and lost queens for sale and expanding 
the apiary size. 
 To train beekeepers to improve the productivity of the queen bees that delicate creature that 
many things can happen in the apiary. 
 To produce money colony for commercial apiary production and skill full the beekeepers for 
honey value chain.  
Methodology/Approach of the Project 
Four important queen rearing techniques were implemented to multiply the honey bee colony 
 Grafting of day old larvae 
 Purposive queen rearing 
 Without knowing the queen in the hive queen rearing 
 By knowing the queen in the hive 
Beekeepers are divided in the five groups of 10 member with 2 and 3 district experts and 
development agents respectively in the group. All groups constructed their own nucli box (frame, 
transitional and traditional hives). Lecture on theoretical issues was prepared in Amharic version and 
given to the trainees before practical work. Short and summarized pamphlet was prepared and 
distributed to each participant.  
 
 Project implemented areas 
 
Selected districts of Dabat and Gondar Zuria were used for the selection of participants. 50 
beekeepers, 10 development agents, 10 district experts in each district and five peasants’ association 
were invited and participated in the training. 
 
 Major outcomes of the project 
 Beekeepers tried to make their own nucli box from available materials 
 Experts filled their gaps and able to assist the farmers in the their vicinity for queen rearing is 
stared 
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 Active valuators of beekeepers were selected in each peasant associations to practice queen 
rearing by grafting of day old larvae 
 
Future direction 
 
Since the project is highly demanded by beekeepers and district and zonal administrative bodies due 
to their potential of honey production for export market. The project was designed to North and 
South Gondar level to participate at least ten major potential honey producing districts and budget 
was redesigned accordingly. 
 
We hope and with promise of the Community service directorate office, it will continue by the next 
year and could have a chance to expand the project as mega and address both zones and budget will 
not be a problem. 
 
 
  
Figure FVM 3: Trainees’ while discussing on the manual measuring the dimension of the materials 
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Figure FVM 4: Group discussion with the development agents in Dabat and Maksegnity 
FVM 3: Training on Prevention and control of Zoonosesat Occupationally Risky Work 
Environments in Gondar Town 
 
Project information  
  Principal project coordinator: Dr. Basaznew Bogale 
 Co- project coordinators:Tadesse G., Mersha C., Shemelis Tesfaye., Samson Letta., Anmaw 
Shitie 
 Number of direct Beneficiaries: 30 
 Name of woreda /s beneficiaries are living in: Gondar town  
 
Introduction  
Mostly in our country, humans and animals live together without clear separation, direct contact 
with animal products and inanimate objects without having personal protective equipment’s (PPE) 
and little information on the possibility of disease transmission. This will lead different zoonotic 
diseases to be transmitted easily on either side. So, this project is initiated to try our own share to 
solve this condition by creating clear understandings on the importance of preparing separate houses 
for animals and man, and by having different PPE in different working environments. This will 
again create good conditions and understandings for simple control and prevention of zoonotic 
diseases.  
Objectives  
The main objectives of this project are: 
 To introduce workers to have a brief information about zoonoses,  
 To provide a clear introduction to workers on levels of human-animal interactions,  
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 To indicate the prevention and control methods of most important zoonoses. 
Methodology /approach  
 Theoretical training: presentation by specialist staff members 
 Veterinary clinic and teaching farm visiting 
 
Project activities performed 
 Theoretical training 
 Clinic, cafeteria, and farm visiting (at UOG) 
 
Summary  
s/n   Activities    Numbers   Remark 
1 Training of workers  30  
2 Clinic, cafeteria, and farm visiting (at 
UOG) 
 
  
3 Discussion on observed issues at the 
visiting sites 
  
                                    Total  30  
 
Major Outcomes of the project: 
 Clear information about what Zoonoses are shared.   
 Good understanding on the importance of limiting the levels of human-animal interaction 
o Better participation and roles on prevention and control of Zoonoses. 
Future direction: 
 There is a plan to expand to other districts and zones in Amhara Region 
 The trained workers represented from different institutions will be used as TOT for other 
workers in their respective institution. 
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FVM 4: Enhancing Veterinary Services by providing on site and practically oriented 
trainings for Veterinarians and paraprofessionals in North and South Gondar Zones  
 
Project Information:- 
 Principal project Coordinators: Dr. Achenef Melaku Beyene 
 Co- project Coordinators: Dr. Ashenafi Assefa, Mr. Malede Birhan, Dr. Elias Kebede 
 Number  of direct Beneficiaries: 23 veterinary professionals and 170 animal owners 
 Name of Woreda/s beneficiaries are living in: Gondar Zuria, Denbia, Chilga, Dabat, East and 
West Belesa, Quara, Alefa, Takusa 
 
Introduction  
Livestock production plays a great role in livelihood of farming community of North Gondar. 
Despite this, poor husbandry system, uncontrolled animal movement, highland and lowland agro-
ecologies, render the zone an ideal place for the presence of different infectious, noninfectious and 
parasitic diseases. The direct and indirect losses from livestock disease have significant economic, 
food security and livelihood impacts on livestock keepers and the national economy. Disease control 
and prevention services, therefore, have been, and still are, an important input into livestock sector 
development.  
The provision of successful animal health service requires the availability of safe, effective and 
affordable drugs, modern equipments and well competent professionals. Professionals must be fully 
equipped with the necessary knowledge and skill to provide adequate and effective veterinary 
services, in terms of both quality and magnitude.  
The project was initiated based on two evidences. First from previous community service activity, 
equivalent type of service was provided in previous years and there was a very big demand from the 
community and professionals. Secondly, from the study, conducted previously, which indicated the 
sustainable improvement of animal health service delivery needs increased skill of professionals 
(Kebede et al., 2014).   
 
Objectives:  
The objectives of the project were:  
 Enhancing the ability of professionals in proper diagnosis of animal diseases 
 Improve the skill of professional and paraprofessionals in conducting proper surgical 
procedures 
 Improving the awareness of professionals and paraprofessionals about rational use of 
veterinary drugs 
Methodology/approach  
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Three principal techniques were used to achieve the objectives of the project  
i. Theoretical training 
ii. Practically oriented training 
iii. Direct service 
At the beginning of the session, presentations were done by senior staff members including expats 
which was followed by practical training. Two things were done simultaneously, the owners got the 
service and professionals got hand on training.  
 
Project activities performed:  
The three activities of the project were  
i. Theoretical training 
ii. Practically oriented training 
iii. Direct service 
Summary:  
S/n Activities Numbers Remark 
1.  Neutering of Male dog 13  
2.  Spaying of Female dogs 13  
3.  Treatment of severe traumatic wound 1  
4.  Correction of Hernia (Inguinal and traumatic) 2  
5.  Correction of prolapsed rectum donkey 1  
6.  Neutering (castration)of donkey 1  
7.  Vaccination of dogs against rabies  139  
 Total 170  
 Twenty three professionals were also trained  
 A handout was also prepared and distributed for future reference  
 Six year and PG students were also benefited 
Major Outcomes of the project –. 
- The professionals that got hand on training will serve the community in a better way 
using the theoretical and practical knowledge they acquire on the training. 
- Owners will get direct benefit if their animals is healthy  
- Owners will also be protected from dangerous diseases like rabies since their animals 
were vaccinated 
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Future direction-  
 There is a plan to expand in other districts and zones in Amhara region  
 The professionals trained in the project will be used as TOT to train other professionals who didn’t 
get the chance. 
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      Figure FVM4:   Drugs and instruments brought by Indian professors  Training manual compiling 
  
Figure FVM 5: Theoretical training session and Trainee practicing suture knotting 
   
Figure FVM 6: Practical demonstration and trainee were also practicing 
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SOE 1:  Pedagogical Training for Secondary School Teachers of North Gondar: Main Focus 
on Continues Assessment, Active Learning and Continuous Professional Development  
 
Project Information:   
 Principal project Coordinator: Mr. Tadesse Abera  
 Co- project Coordinators: Mr. Markos Tezera, Mr. Jemberu Arega, Dr. George Raja, Mr. 
Habtamu Reta, Mr. Getu Kassie and  Mr. Getnet Alene  
 Number  of direct Beneficiaries: 170  
 Name of Woreda/s beneficiaries are living in:  22 Woredas of North Gondar and Gondar 
City Administration 
 
Introduction  
This community service proposal came to existence after the findings of the research on continuous 
assessment, active learning and need assessment on pedagogical training in secondary schools of 
North and South Gondar Zones by the members of the project. As to the findings of the study on 
continuous assessment, teachers have no any attitudinal problem; rather they have lack of skill and 
knowledge on implementations and strategies of continuous assessment in their class rooms.  
Secondly, the study conducted in the practice of active learning by College Teachers of Begemidir 
and Gondar revealed that training on active learning was one of the most determinant factors for the 
teachers to practice active learning methods in their classes. Hence, there was a lesson taken from 
the study to extend the experience for secondary school teachers, as there also applied non teaching 
graduate teachers in some secondary schools. Thirdly, on the need assessment conducted on the 
need of pedagogy training more than 85% of secondary school teachers of North and South Gondar 
zone expressed they demand the training although finally we delimited the target areas to North 
Gondar as for the directions of the Community Service Directorate Office.   
The project has the objective of playing a positive role in the efforts of North Gondar zonal 
education department and Gondar City Administrative education Office to ascertain quality 
education by positively impacting their teachers’ practice of active learning, continuous assessment, 
action research and continuous professional development in their classes.   
The main source of fund for this project was University of Gondar. The cost of the project was 514 
027.50 ETB. It was financed for three phases such as site and participant selection phase, 
implementation phase, monitoring and Evaluation phase. 
 
Objectives:  
a. General Objective 
The general objective of the training was to give pedagogy training for secondary school teachers 
of North Gondar zonal education department and Gondar City Administration education office.  
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b. Specific objectives 
   The specific objectives were to: 
 Acquaint teachers with the necessary skills and knowledge in implementing action research;  
 Enable teachers to make objective assessment among students through continuous 
assessment;  
 Foster the skill and knowledge of teachers on continuous professional development (CPD) 
for lifelong learning; and 
 Facilitate the skill and knowledge of teachers on active learning 
 
Methodology/approach  
 
In defining active learning approaches, many give credit to educational philosopher Dewey (1959), 
with his learning by “doing” philosophy, and another most famous child psychologist Piaget 
(Gallagher & Reid, 2002), with his “active” approach to learning, for laying the theoretical 
foundation of the active learning movement. Unfortunately, active learning has a history of vague 
definitions and nebulous descriptions that make discussion of this concept difficult among educators 
(Bonwell & Eison, 1991; Prince, 2004). In fact, active learning is a broadly inclusive term, used to 
describe several models of instruction that hold learners responsible for their own learning. A wide 
range of evidences from different studies supported the benefit of active learning to the maximum 
level of students learning. For example, in a large scale study of 6500 students studying according to 
active learning methods, Hake (1998) in David & Orit (2009) found out that stronger students 
exhibited greater improvement of conceptual understanding of Newtonian physics compared to 
other less skilled-students. 
 
Maria & Jorge (2012) in Spain found out that robust evidence of the positive impact of continuous 
assessment on all indices of academic outcomes considered. In addition, responses to a self-report 
questionnaire revealed that continuous assessment improved students’ satisfaction and was 
perceived by students as a procedure that promotes deeper learning. Springer, Stanne & Donovan 
(1999) reviewed 383 studies and found out small group learning within individual discipline areas 
usually show large positive impacts on student performance, marks, attitudes towards learning and 
persistence or retention. In Ethiopia (Birhanu, 2013, Abiy, 2013., Desalegn, 2014 ) concluded that 
there is a positive relationship between some of the continuous assessment strategies known to be 
active learning methodologies such as presentation, project work, debate, role play, simulations and 
the like. These studies also reported that the continuous assessment techniques/ active learning 
Methodologies used by teachers enhance students’ academic performance. The same thing is true to 
action research and continuous professional development (CPD). 
 
The training approaches the project followed were: Lecture method, question and answer, quiz, 
individual reflection, peer discussion, group discussion and presentation as can be seen from below 
picture. The trainees were made to actively participate and share their knowledge, skills and 
experiences with each other and with trainers.  
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Figure SOE 1: Partial View of trainees 
Project Activities Performed  
The project aimed to give training for 200 secondary school teachers, Woreda education office 
training organizers, North Gondar Zonal Education Department and teachers, principals and 
supervisors of Gondar city Administration Education Office. We used quota sampling to select 
trainees. We give 150 teachers quota to North Gondar zonal education department from 22 
Woredas in the zone, while 50 teachers quota to Gondar city administration education office. 
However, while we got all the trainee teachers from North Gondar zonal education department, we 
got only 20 teachers out of 50 from Gondar city administration education office (the office reported 
that there was model examination). That is why we give training for 170 teachers from what was 
scheduled to be 200.    
The training was scheduled to be given for five days and it was done as planned. The training major 
areas covered well were: 
 Active learning  
 Continues assessment  
 Action research  
 Continues professional development (CPD)  
 
Major Outcomes of the project  
The project was most welcomed by North Gondar zonal education department and Gondar city 
administration education office.  After the training, we had through discussion with 170 trainees. The 
trainees expressed their satisfaction as it was met. Besides, the project was comprehensive which 
included the major four areas of teaching learning process in their schools and the areas which are 
identified as gap by the zonal education department and the education office. The trainees 
appreciated the approaches of the training. The outcome of the project will be more vivid if it will be 
discussed in the proceeding topic (No. 7 future direction). 
Future direction 
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On the fifth day of the training, there was a schedule in our project for through discussion on the 
way forward. This, we have informed our trainees in the time schedule of the training we have 
handed over to them at the first day of the training. 
In the way forward discussion administrators from North Gondar Zone Education Department and 
Gondar City Adminstarion Education Office were present. Also, to the end of the discussion we 
were joined by Dr. Desalegn Mengesha, President of the University of Gondar and guests namely Dr. 
Melaku Mengistu who is Deputy Head of Education Breau of Amhara Regional State , Mr. Yitbarek 
who is Advisor for Higher Education of Regional State, Mr. Mesfin who is Deputy Head of 
Education Department of North Gondar  and Professor Abiy Yigzaw of  Bahir Dar  University who 
is Secretary of the Seven Universities of the region. The presence of the guests was unforgettable 
moment for all the attendants for primary reason that the current scenario of education in the region 
and in the country was seen in glimpse and a pledge was made to contribute ones share to the quality 
of education of the region in particular and the country in general.   
In a nutshell, the following points were raised as future direction by the participants of the training:   
 Sustainability of the project. Participants strongly advised the project has to be sustained  
for the coming consecutive years; 
 Adult, KG and Primary school teachers, department heads, Kebele-Education and 
Traianing board and Parent-Teacher-Association must participate in such kind of 
training. This is because the areas of the project are the day to day activities of the 
teaching learning process at all levels of education. More importantly, Quality education 
will not be realized at a particular education level by particular group of teachers; rather it 
is a collective effort of all concerned individuals at all levels. It will also reduce accusation 
of one another; 
 Classroom management, instructional planning and awareness on special needs 
education were recommended to be included as one component of the training; 
 Elongation of the days of the training may be to 10 days was suggested;  and 
 Furthermore the trainees have demanded laboratory skills training and subject related 
trainings.  
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SOE 2: Assessment and Intervention Mechanisms of Children with Problem Behavior: 
Training for North Gondar Zone Primary School Teachers and Parents of the 
Targeted Children    
 
Project information:  
 Principal project Coordinators: Mr.  Kagnew Tarekegn 
 Co- project Coordinators: Mis. Meseret Hassen, Mr. Belay Sineshaw,  Mr.Yitayal Alemu,  
Mr. Wondwosen Mitiku  
 Number of direct Beneficiaries: 97: 44 teachers, 22 unite leaders and principals, and 31 
parents of students with behavior problems in primary schools.   
 Name of Woredas in which beneficiaries are living in: Dabat Woreda and Gondar City.  
Introduction  
Problematic behaviors of students pose serious as well as multi-dimensional challenges to everyone 
associated with them. Children with problem behaviors demand extra resources of child 
management equally from the parents at home and from the teachers at school. Inclusive education 
explicitly demands that all learners disregarding their abilities and disabilities should be educated in a 
regular school located near to learners’ home. According to the principles of inclusive education, 
pulling out a learner from the regular classroom and placing them in a special facility is an option 
only when it becomes an absolute necessity (Crockett & Kauffman, 1999). Hence, educating & 
supporting the majority of students with behavioral and emotional disorders in regular classroom 
became unavoidable responsibility of today’s teachers and parents.    
However, the general as well as special teachers in Ethiopia are not optimally trained to provide the 
most appropriate education to students who engage in problem behavior. As a result, teachers might 
put themselves under severe stress as they perceive a serious disciplinary to help, educate, manage or 
control these children. Studies conducted in Ethiopia on the disciplinary measures initiated by 
teachers to deal with the problem behavior of students are punitive in their nature as well as 
unscientific which have already been prohibited by laws (Ayalew, 1996; Feleke, 2010; Merga, 2008; 
Seleshi, 2001cited in Kumar, 2011). 
Corporal punishments such as referral to school principal, making students walk on gravel bare foot; 
forced labor like toilet clearance, working in farmland; dismissal from school (Merga, 2008) are just a 
few examples of the measures that teachers in Ethiopia use to deal with problem behavior.  A close 
examination revealed that the majority of the measures used by Ethiopian teachers are negative in 
their nature (MoE, 2006). Therefore, very specific knowledge pertaining to problem behavior is an 
absolute necessity for teacher to help and educate those students along with his/her peers.     
To develop a sound and realistic understanding about the magnitude of problem behavior, the team 
conducted need assessment by using interview and focus group discussion with the selected school 
teachers, and principals of primary schools in North Gondar Zone. The result confirmed that 
children with Emotional and behavioral disorders (EBDs) were subjected to different kinds of 
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maltreatment and that physical punishment is highly prevalent in schools. It is reported to be the 
most frequently employed measure to modify undesirable student behaviors.  
Treatment and intervention methods are of primary concern to teachers who work with children 
and youth having emotional and behavioral problems. This could be good class-room management 
skills of teacher for teaching children with conduct disorder. Teachers’ decision about classroom 
arrangement, rules and procedures should reflect a concern for a secure, safe, orderly environment, 
but not at the expense of communication and trust among learners. This means that good classroom 
management skills are helpful for teachers to plan the necessary treatment and evaluation program 
for students with EBDs (Borich and Tombari, 1995). But the result indicated that teachers have 
limited knowledge about the handling mechanisms of children with problem behavior. 
 Hence, the project team members have conducted a preliminary assessment of the situation of 
children with EBDs in Gondar Town to establish the justification and rational need of launching 
this project. School principals, teachers and counselors were interviewed to get relevant information 
which could confirm the reason behind the project. The result indicated that children with EBDs are 
becoming increasingly vulnerable to a variety of problems, such as bullying, stealing, beating, a sense 
of personal inadequacy, and low self-esteem. These children are frequently involved in conflict and 
can be disruptive to the educational process at a very young age. The finding of these need 
assessment, though not adequate enough to make a definite conclusion about the magnitude and 
nature of problem behavior in North Gondar Zones primary schools in general, could be reasonably 
taken as valid indicators suggesting the strong presence of the problem in its diverse manifestation. 
Besides,  the team had the opportunity to visit some regular schools in Gondar City, Debark town, 
Dabat town and Metema town and to hold few discussions with some teachers to gather some 
information on the extent of the problems and the measures they adopt to correct the manifested 
behavior.  It has been made clear during the discussions that a number of students have behavioral 
problems, such as aggressiveness, cheating in exams, absenteeism, drinking alcohol and destruction. 
However, teachers indicated that they have limited knowledge and skills to take concrete actions. 
For this reason, the rational of the project lies in the fact that almost all primary schools in Gondar 
zone have no adequate strategies to face complex challenges associated with EBDs because there are 
no enough trained professionals in the school.   
Objectives:  
The main objective of this project is to provide primary school teachers and parents of the targeted 
children with adequate understanding and skills on the assessment and intervention mechanisms of 
children with behavior disorders. More specifically, this project is tried to achieve the following 
objectives:  
• Objective 1: - to improve parents, school principals or unit leaders and teachers’ knowledge or 
awareness about the concepts of EBDs;   
• Objective 2: - to enhance parents and teachers’ skills on the assessment strategies of children 
with EBDs using assessment checklists at home and in regular classrooms; and     
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• Objectives 3: - to enhance parents, school principals or unit leaders and teachers’ attitudes on 
the intervention mechanisms and classroom management system of children with EBDs at home 
and in regular classrooms/ schools.  
• Objective 4: - to give problem modification training for school principals or unit leaders, 
teachers, and parents to involve actively and work collaboratively in the education of children 
with EBDs.  
 
Methodology/ approach  
Mix of lectures, group discussions and learners led discussions were used for training.  
 
 
Figure SOE 2 : Team Members, Mr. Belay Sineshaw & Ms. Meseret Hassen, presenting their parts of training  
 
     
Figure SOE 3:  Group Discussion of Participants on the issues of EBDs 
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Figure SOE 4: Discussion Results of Different Groups Presented to the Audiences 
 
Project activities performed 
The major activities of the project are:   
 Conducting needs assessment regarding EBDs in Gondar City, Dabat town, Metema town 
and Debark town;  
 Preparing proposal for training purpose on the assessment and intervention mechanisms of 
children with EBDs;  
 Validating the relevance and quality of the issue through presenting and defending the 
proposal both at school and at directorate levels.  
 Preparing and organizing training materials on the assessment and intervention mechanisms 
of children with EBDs;  
 Identifying training sites and participants in Dabat Woreda and Gondar City in collaboration 
with the respective Woreda Education officials;  
 Purchasing inputs/ training materials;  
 Conducting the pretest to measure the awareness levels of training participants about the 
concepts, causes, assessment and intervention strategies of children with EBDs;  
 Delivering the training using active and participatory strategies;  
 Conducting the posttest to measure the change of awareness levels among participants about 
the concepts, causes, assessment and intervention strategies of children with EBDs;   
 
Major Outcomes of the project  
 
The major achievements of the project, changes the project has expected to bring on life of 
beneficiaries both directly and indirectly, include:    
 Increase the modification of students appropriate behavior in the school and at home;  
 Improve the scientific assessment strategies of children with EBDs in the schools and at 
home;  
 Increase teachers’ attitude, knowledge and skill on the inclusion of children with EBDs;   
131 | P a g e  
 
 Improve the knowledge and skills on the handling of children with problem behavior in the 
school and at home;  
 Increase the commitment of children with EBDs in learning and their academic success;  
 Equip parents with skills to give care and support for their children with EBDs;  
 Decrease the dropout rates of children with EBDs in the schools.  
Future direction 
The impact of the project on how teachers and parents understand, assess and support students with 
EBDs will be evaluated within the next three months. After impact assessment, the training will be 
scaling up to benefit more parents and teachers with large coverage of primary schools in North 
Gondar Zone.   
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SOE 3 Early Intervention Training on ECCE for Pre-School Teachers, Caregivers, 
Children’s Parents and KG Administrative Bodies   
 
Project Information: 
 Principal project coordinator: Daniel  Gebreslassie  
 Co-project coordinators:  Yitayal Alemu, Mr. Manay-Kifle, Miss. Hana-Shewamoltot,  Mr. 
Ebabush  Yirdaw  
 Number of direct beneficiary: 250 participants from four cite 
 Name of Woreda/s beneficiaries live in: Dabat woreda, Debarik Woreda, Goindar City, 
Azezo City. 
 
Introduction: 
Early childhood age is a time of remarkable transformation and extreme vulnerability (Chowdhury & 
Choudhury, 2002). A child’s life represents crucial period of growth and change. 
If proper attention is not given to the early years of children’s care, parenting style, education and 
holistic development, our country’s crime rate and school dropouts will go up, self-employment will 
go down, our work force will negatively be affected and extra millions of dollars will be spent to 
solve the problems which otherwise could have been easily prevented by providing proper attention 
and high quality Early Childhood Care and Education (ECCE) during this vital years or window of 
opportunity (Chowdhury & Choudhury, 2002). 
Considering these realities one may not have doubt on the fact that ECCE is valuable in light of 
later schooling adjustment, realizing education for ALL and a child’s holistic development. Besides, 
it is also the first stage of education where the foundation for life-long learning and all round 
development is laid and its contribution is to build a holistic development and inclusive society. A 
holistic development approach to early childhood care and education can be conceived where there 
is a firm commitment towards setting up an integrated rather than a split system. Based on this 
rational we provide intensive and comprehensive community services training for the key 
stakeholders of preschool education. 
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The main source of the fund for this project was University of Gondar. The cost of the project was 
81,313.00 ETB. It was financed for three phases such as site and participant selection phase, 
implementation phase, monitoring and Evaluation phase. 
Objectives:  
The general objective of this community service was to provide early intervention training for pre-
school teachers, caregivers, KG children’s parents, KG administrative bodies and other KG 
stakeholders. 
Specific objectives:  
 Providing training  for KG children’s parents on the different types of parenting styles; 
(Miss. Hana and Mr. Ebabu) 
 Providing training for KG teachers about the various types of child-centred inclusive 
teaching methods; (Mr. Yitayal) 
 Managing and practicing inclusive education(Mr. Daniel and Mr.Yitayal) 
 Providing training for KG care givers on how to provide appropriate care services for KG 
children; (Mr.Manay) 
 Creating and raising awareness on the importance of ECCE for KG parents, teachers, 
caregivers, administrative bodies and other stakeholders. (Mr.Daniel). 
Methodology/approach 
 Lecture method; 
 Group discussion; 
 Presentation by the participants 
 Video and film presentation for all participants; 
 Question and answer method etc 
Project activities performed: 
 Awareness creation and raising training on the four types of parenting styles; 
 
 
Figure SOE 5:  While a parent is presenting the group discussion result on the different types of “parenting style”.  
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 Types of child-centred teaching methods in inclusive class-rooms; 
 
 
Figure SOE 6:  While the trainer is presenting and practicing the different types of child-centred teaching approaches  
 Child care giving system  
 
Figure SOE 7: While the participants are attending the different types of child caring systems. 
 Managing and practicing inclusive education; 
 
 
Figure SOE 8:  While the kids are practicing play based learning in the preschool 
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 Awareness creation and rising training program on the importance of ECCE for KG 
parents, teachers, caregivers, administrative bodies and other stakeholders. 
Major Outcomes of the project; 
1. Good understanding  and skill on the different types of parenting style has created; 
2. Detailed knowledge and skill on the different types of child-centered teaching method is 
created; 
3. Different child care giving approaches has created; and 
4. Clear understanding of the benefit of ECCE is created for all key preschool stakeholders. 
Future direction: 
 Participants indicated that  similar training should be given for more number of stakeholders 
both from private and government owned preschools; 
 Participants have informed us to make the training consistent; 
 Participants have informed us to include participants from the rural areas of our region. 
Reference 
Chowdhury, A. & Choudhury, R. (2002).Pre-school Children: Development, Care and  Education.  
New Delhi: New Age International Publisher. 
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Health Service Delivery, Utilization and Associated Factors in Public Health Facilities of 
Gondar City  
 
Project Information: 
 
Research Project  Coordinators 
No Name Affiliation 
1 Mr. Geta Asrade CMHS/IPH----PI 
2 Mr. Solomon Mesfin Director , UIL TT  Directorate  
3 Mr. Hone Mandefro  Director, Community Services Directorate  
4 Dr Asrat Atsedewoin Director Research and Publication  
 
5 Mr. Mulugeta Baysa CMHS/IPH  
6 Dr Misganaw Degu UoG Hospital  
7 Mr. Amsalu Mihretu UoG Hospital  
8 Mr. Gebeyaw Ashagrie Gondar city H/dept 
 
 Number  of direct Beneficiaries: 
More than 330,000 Gondar city residents and referral patients who visit UoGH,  
 Name of Woreda/s beneficiaries are living in: 
 Gondar city and NW region settlers whose referral cluster is UoGH 
1. Introduction  
The Ethiopian government is striving to improve the health status of its population through 
expansion and strengthening of primary health care services in both rural and urban settings of the 
country. The presence of health centers in Gondar city is believed to solve several societal health 
problems through health promotion & prevention, curative and rehabilitative activities. However, 
these health centers are poorly utilized by the city and surrounding communities. This has ultimately 
created burden on University of Gondar hospital, the only teaching referral hospital in Amhara 
region. As there is high mobility of the community to the university   hospital, the hospital is 
overloaded with a lot of patients and managing minor health problems rather than providing 
excelling services in treating major and advanced health problems. 
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Figure: HSD 1: Highly crowded client flows at the new referral hospital of UoG, 2016 
Despite such visible controversy problems, limited study is done in the area and hence this project is 
aimed at assessing health care delivery in Gondar city health centres and suggests for improving and 
strengthening these centres to improve quality of care and reduce burden on UoG hospital.  
  
Objectives:  
General objective 
  To measure health service delivery, utilization and associated factors in Gondar city health 
centers  
Specific objectives: 
  To determine the health services deliveries  
  To measure  community’s health service utilization  
  To identify the factors affecting the health services delivery 
Methodology/approach  
Due to the complex nature of the health sector this research followed different methods. To 
investigate the health service utilization and client satisfaction and intention to use on the public 
health facilities, community based cross sectional design has been used with an interviewer 
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administered questionnaire. To assess the infrastructure, service delivery and setup, an onsite 
observation is used with a standard check list developed by FMHACA (food, medicine and health 
controlling agency). For health work force attitude and related factors, a self administered 
questionnaire and focus group discussion has been used.  In order to capture complete information, 
key informant interview from the health centers, city health department and Gondar University 
hospital and secondary data from service provider facilities has been also used.  
The findings 
In the community based survey, 939 household owners were interviewed with a response rate of 
97.8%, 12 key informants and 3 focus group discussions were also conducted.  In the health centers, 
152 staff members were interviewed and the response rate was 100%. 
88.7% of the respondents have visited health facility per year at least once(33% one visit, 20.3% two 
visits,15.9% three visits and 29.1% four and above visits).  
Among these clients their last visit was 45% visit health centers, 42.6% Gondar university 
comprehensive specialized hospital and 12.4% visit private health facility.  
 
Fig. 1: Clients health service utilization in 12 months of period, 2016. 
The majority of the respondents first visited health facilities as depicted in the following pie chart.  
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Fig.HSD 2: Percentage of the respondents visiting the health facilities in Gondar city, 2016 
 
Among the patients who visited Gondar university comprehensive specialized hospital OPD 
department, 86% were self referral. 
 
 
Fig.HSD 3: Percentage of clients in Gondar University referral hospital with a referral system 
 
Satisfaction of clients who visited health centers was relatively higher in the hospital as seen 
in the following graph. 
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 Fig. HSD 4: percentage of clients satisfaction in Gondar city HCs and UoG hospital, 2016 
 
The key variables that affect the satisfaction of clients visiting the health centers were lack of trained 
health worker, shortage of medical diagnostic supplies, shortage and incontinent of drugs,  poor 
approach of health workers, lack of privacy and in road in accessibility of the health centers. 
 
 
Fig.HSD 5: percentage of factors affecting the clients’ satisfaction visiting Gondar city health centers 
Based on the standard check list developed by FMHACA, the 8 health centers in Gondar town were 
assessed and we found a low standard level. Among the areas which has low standard level were 
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nursing service(37%), minor surgery(39%), general medical service(52%), laboratory service(54%) 
and emergency service(55%) were below the average score. 
Factors for this low standard service were lack of medical instruments, shortage of trained health 
workers and shortage of pharmaceutical supplies. 
 
Fig. HSD 6: The low score standards among the eight health centers as per the FMHACA standards  
Cumulative health center standard was found to be 58.5% among the eight health centers and lower 
standards are recorded at Blajig, Gebriel, Teda and G-20 health centers with a percent score of 46%, 
48%, 50.2% and 57% respectively.  
Among the health center staff respondents their job satisfaction was found to be 46%. The primary 
reasons mentioned for this dissatisfaction were lack of infrastructures in the health centers (79% ) 
,lack of good governance systems(70%), lack of training and development(63%). 
Finally the research finding is presented for key stakeholders including the health centers and 
discussed with higher officials of UoG, Amhara regional health bureau and Gondar city 
Administrative counsel. 
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Fig HSD 7. Presentation of the research result with stakeholders 
 
 
Fig.HSD 8: The way forward discussion and decisions by higher officials of UoG, ARHB and 
Gondar city Administrative councils following the presentation. 
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MoU document for strengthening Gondar city health centers and to give quality health 
services at both the health centers and Gondar University comprehensive specialized 
hospital is also prepared.  
 
This agreement document for collaborative work is also signed between UoG and Gondar 
city Administrative counsel and UoGH and Gondar city health department. 
 
 
 
Fig. HSD 9: MoU agreement signing between UoG and Gondar city administrative officials (left) and 
UoGHospital CEO and Gondar city health dept. (right) 
 
Taskforce to implement the MoU document is also established and now the task force has 
prepared an action plan and a schedule to implement activities in short, middle and long 
term durations.  
UoGH listed the necessary medical equipments to support the health centers based on the 
MoU. 
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Future direction  
The MoU agreement will be a good breakthrough for further collaborative and comprehensive work 
in the health sector. Indeed, the University has organized a taskforce which is led by the 
UoGHospital board and this task force developed an action plan and set a schedule for intervention 
and MoU implementation. 
 
University of Gondar is also very interested and highly dedicated to scale up this study to North 
Gondar Zone.  
 
The implementation and improvement of the findings will be evaluated periodically so that, the 
trend and prospective changes in the health system will be analyzed which can serve as a policy and 
strategy options. 
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1. The Federal Democratic Republic of Ethiopia Growth and Transformation Plan (GTP) 
2010/11-2014/15. Draft http://www.iea.org/media/pams/ethiopia/Ethiopia_GTP_2010 
to2915.pdf 
2. Federal Democratic Republic of Ethiopia Ministry of Health Health Sector Development 
Program IV In line with GTP 2010/11 – 2014/15  
3. National Indicative Programme for Ethiopia 2014 to 2020. 
4. Ethiopian Public Health Institute, The Second Strategic Plan (2015/16 to 2019/20) Draft. 
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Major Activities of Legal Aid Center of University Of Gondar  
 Abebe Assefa, Head, Legal Aid Centers,  
Introductory Remarks 
The project year is based on the Gregorian calendar so that the report took into account the budget year of 
the funder.   The report provides both the physical and financial performance in separate folders.  As far as 
the physical report is concerned, the report covers since mid of July 2015-May 2016, about 10 months.  The 
remaining half budget year’s report back to mid July 2015 was reported to the Commission to get half of the 
allocated budget.  Though half of the total budget, which was allocated to half budget year, was settled before 
half of the fund was released, this report provides the total fund allocated to the whole budget year.   Besides, 
even though this budget year was over by January 2016, payments have been still effected, to the activities 
done, from some of the remaining fund.   
II. PHYSICAL REPORT 
1. Number and Location of Centers  
University of Gondar, School of Law has been intensively providing legal aid centers to the vulnerable 
segment of the society.  The School has established 15 centers in two Woredas in South Gondar Zone and in 
nine Woredas’ of North Gondar administrative zone.  
 
Graph1: Geographical Coverage of the Legal Aid Centers 
 
 
So far the center has provided to more than 24361 beneficiaries since its establishment in 2009. 
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2. Objectives of the Legal Aid Center 
 To Serve as practical sites for students so that competent law graduates can be produced; 
 To enhance access to justice by providing free legal aid service to vulnerable segments of the society; 
 To serve as research cites to students and law instructors;  
 
3. Organizational Structure of the Legal Aid Center 
 
 
 
 
 
 
The center has been led by head and vice head, over sighted by Research and Community Vice President, 
Community Service Directorate and School of Law Dean, as well as staffed with secretaries and legal officers, 
a total of about 23 staff members.  Besides, volunteer law instructors are assigned to provide service as well as 
to supervise students.   In this year, more than 130 senior students are placed in each center.  More emphasis 
is given to fifth year students who took all most all relevant courses including procedural courses.  It is also 
intended to accept fifth year students to work their three months’ externship program. The University has 
been providing the necessary facilities including stationeries, computers, sanitary equipments, renting 
buildings for office purpose etc.   The School also has given much emphasis for its success.  Thus, the service 
was provided to about 6088 beneficiaries, in this report time, of which 3620 were male and 2460 were female.   
The center was visited by different Law Schools for being successful and has been invited to present its 
experience during the Ethiopian Human Rights National Conference on free legal aid service and Addis 
Ababa and North Western Law University clinical legal education conferences.  It is being considered as 
exemplary at the national level.    
4. Participant Human Resource of the Legal Aid Center 
 Ten clinical officers 
 Ten secretaries 
V/P for Research and Community Service 
Dean of School of Law 
Director of the Center 
Vice Director 
Community Service Directorate 
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 One property officer 
 Two office guards 
 More than 130 senior law students 
 More than 30 law instructors 
 
5. Service Beneficiaries 
The service is given to those vulnerable individuals, including 
 Women (poor or unable to use/administer her property); 
 Children; 
 Persons with disabilities; 
 Persons with HIV/AIDS; 
 Elderly; 
 Poor people who unable to afford the service of a lawyer.  
6. Service Providers in the Centers 
 Legal officers permanently employed in each center; 
 
 
 Volunteer law instructors; 
 Fourth and Fifth year law students;  
Partial View of Clinical Officers 
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Beneficiaries Being Provided Legal Advice 
 
7. Service Types Being Offered to Beneficiaries  
 Legal advice including via telephone of physical contact; 
 Writing different kinds of pleadings including, statement of claim, statement of defense, 
memorandum of appeal, petitions to various organs etc; 
 Court representation; 
 Referral service to different administrative institutions; 
 Settling disputes using ADR mechanisms; 
 Legal awareness creating; 
 
8. Type of Legal Problems Brought to the Centers  
 
Graph 2-Proportion of the Type of Legal Problems 
 
149 | P a g e  
 
 
 
 
 
9. Beneficiaries Disaggregated by Their Status 
 
S.No  
Center Sex HIV 
Positive 
Clients  
Clients With 
Disabilities  
Child 
Clients 
Clients 
above 60 
Poor Total 
M F 
1 N/Gondar 
Main Center 
595 544 20 14 26 88 991 1139 
2 N/Gondar 
High Court 
208 128 9 6 13 40 268 336 
3 N/Gondar 
Prison  
943 38     981 981 
4 Azezo 
Center  
97 180 2 1 4 12 258 277 
5 Tikledingay  284 314 5 8 2 59 524 598 
6 Maksegnit 158 202 13 14 222 111  360 
7 Koladiba 119 222 12 16 11 89 213 341 
8 Chilga 88 72 7 13 33 5 102 160 
9 Chilga 
Prison 
99      99 99 
10 Addis 349 154 8 19 14 80 382 503 
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Zemen 
11 Addis 
Zemen 
Prison  
186   5 1 9 171 186 
12 Debark 304 399 24 29 55 99 496 703 
13 Ambagiorgis  93 102 36 42 15 50 52 195 
14 Debre-
Tabor 
63 88 8 7 12 32 92 151 
15 Debre-
Tabor 
prison 
34 25     59 59 
Total  3620 2468 144 174 408 674 4688 6088 
 
 
 
 
Visually impaired elderly man getting 
writing pleadings with legal advice 
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10. Beneficiaries Disaggregated By Service Type 
 
Graph 4-Proportion of Service Type 
 
 
Service Provider Students 
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Pictures taken while providing Legal Awareness Creation 
11. Quality Assurance Mechanisms 
 
 Only senior law students who took procedural law courses are allowed to provide legal aid service; 
 Brief orientation on client handling, client interviewing, fact identifying, researching laws and case 
management is given to students before they are placed in the legal aid centers; 
 They are always supervised by their instructors and clinical officers who are at least degree holders; 
 As there are clinical officers and secretaries, the clinics are always open from Monday to Friday office 
hours; 
 Serious cases are assigned to law instructors whenever court representation is deemed to be 
necessary;  
 Accidental site visits by Law School administration and the University management as well; 
 Frequent discussion with justice offices with a view to create belongingness;   
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በየጊዜዉ ሴንተሮቹ ከሚገኙባቸዉ የወረዳ እና የዞን ፍትህ
ፅ/ቤቶች ጋር እየተገናኙ ሰለሚስተካከሉ ጉዳዩች ዉይይት
ማድረግ፤
ከዳባት ወረዳ ፍትህ ጽ/ቤት ኃላፊ ጋር የተደረገ ዉይይት
ከደባርቅ ወረዳ ፍርድ ቤት ሰብሳቢ ዳኛ ጋር ጋር የተደረገ ዉይይት
 
 
12. Partnership 
 
As far as cooperation on the legal aid service is concerned, foreign NGOs are disinterested, of course, fearing 
for not infringe the Civil Society Organizations Proclamation.  But this is true to domestic NGOs as well.  
The majority of service beneficiaries are women, children, persons with disabilities, persons with HIV/AIDS 
and elderly not to mention the poorest of the poor.  It would be meaningless, for those who work on such 
vulnerable groups of the society, to excerpt their efforts in unorganized and fragmented manner.  Accessing 
justice is everything for these segments of the society; thus, NGOs may contribute a lot to make the 
provision of free legal aid service sustainable. Currently, our partners include: 
 Ethiopian Human Rights Commission-Funding the Legal Aid Activities;  
 Embassy of Ireland-Funding (through the Ethiopian Human Rights Commission) the Legal Aid 
Activities;   
 Justice Offices-particularly North Gondar Justice Office- by providing offices and facilitating our 
activities.  
13. Information Dissemination to Beneficiaries Regarding the Service  
 Notice through the University Web Page (http://www.uog.edu.et/services/specialist-direct-
services/legal-aid-center/) 
 Through its facebook page which is administered by the Director 
(https://www.facebook.com/uog.legalaidcenter/ ) 
 Through billboards, the University FM, Amhara Television and sometimes the Ethiopian 
Broadcasting Corporation.  
14. Opportunities and Challenges 
a. Opportunities 
 The University’s high commitment to provide quality community service to the majority 
of the community and to ensure the sustainability of the free legal aid service; 
 Highly motivated and socially responsible students and law instructors; 
 The Interest of Ireland Embassy and support through the Ethiopian Human Rights 
Commission; 
Discussion with Dabat Woreda 
Justice Office Head  
Discussion With Debark Woreda 
Justice Office Head 
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 Cooperation from the justice institutions to provide offices.  
 
b. Challenges  
Though the University and the School as well as volunteer students and law instructors are ready to provide 
legal aid to vulnerable individuals, there are challenges we have been facing to act to the extent we can.  The 
challenges include: 
 Financial problem to pay to students in advance, owing to financial regulations, who is assigned 
to remote legal aid centers; 
 Problem of effecting payment to persons, other than instructors and students, who goes to field for 
different purposes;   
 Serious transportation problems to supervise and provide service in every center; 
 Sub-standard offices and lack of rooms for consultation with a client for sensitive cases;  
 
